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President’s Address 


By HELEN M. BauKIN 


July, 1939 


IXTEEN years ago, the American Dental Hygienists’ Asscciation 
S was organized and it is with a great sense of pride and gratitude.that 
I assume the privilege of presiding this year as your president. In 
the short sixteen years, this association has accomplished a great deal. 
These accomplishments are well known to you all, so, I shall not take time 
to dwell on the past but <hoose rather to talk of the present and the future. 


If my understanding is correct, the president’s address is intended to 
deal Jargely with the things accomplished during her regime as president. 
Less than nine months have elapsed since the last annual meeting and this 
present one—not a very long time in which to accurately study the par- 
ticular needs of the organization. 


Distance has been a major factor to be considered. Five thousand 
miles from the center of activities (officers, secretary and treasurer) with 
mails not too frequent, have necessitated prompt answering of corres- 
pondence on the part of all concerned. May I take this opportunity to 
thank the trustees, officers, committee chairmen and state presidents for 
their excellent cooperation in this respect. 


You will be privileged to hear the reports of the various committees 
so I shall but briefly comment on them now. Our convention and program 
committees have done au excellent piece of work, which is evidenced by 
the splendid arrangements they have-made for us here in Milwaukee. 


There are at the present time 1247 members and 121 junior members. 
A fine record, indeed, but one which could be improved upon. I believe 
it would be well for each of us to delegate himself as a committee of one 
to bring in more members. It is impossible to expect the membership com- 
mittee to do it all and they require our whole-hearted cooperation. There 
are, according to the latest official reports of the State Boards of Dental 
Examiners, 6,740 dental hygienists registered in the United States and in- 
cidentally of that large number, only two have had their licenses sus- 
pended and six have been reprimanded during the past twenty-three years. 
This speaks well, indeed, for our group and evidences without a doubt, the 
sincerity of the purpose of all dental hygienists. 


The Journal, this association's official organ, is of the highest order 
and too much praise can not be given to the editor, assistant editors, busi- 
ness and advertising manager, chief reporter and state reporters. 


The secretary has been called upon to carry an unusually large load 
this year, which she has graciously and willingly done. 


As you all know, your president has been somewhat disturbed over 
the proposal or suggestion to combine the assistant, hygienist and tech- 
nician, calling such person a registered dental nurse and also over the vari- 
ous criticisms regarding the training of dental hygienists. These are two 
vitally important questions and ones which should be and have been placed 
before the Board of Trustees, all state associations and our honorary mem- 


4 The Journal of tne American Dental Hygienists’ Association 


bers. Iam happy to say that about 90% of the letters written to the above 
have been answered and the remainder of my address will be based very 
largely on their answers. 


The dental assistant, technician and dental hygienist proposed 
course was first called to my attention by the dean of one of our 
schools, who kindly sent me letters and resumés of reports of the American 
Dental Assistants’ Association. I am quoting from the Resumé of the 
Report of the Education Committee of the American Dental Assistants’ 
Association. July 12, 1937. 


July. “All deans seem to be of the same opinion in regard to the 
dental hygienist and the dental assistant being combined in one person. 
The committee appointed by the Michigan State Dental Society are of the 
opinion that this person combined as hygienist and technician should be 
called a ‘Registered Dental Nurse!” 


In the reports | have received from the presidents of the various state 
dental hygiemists’ associations, I have not found one in which they have 
stated that the deans in their particular states are in favor of such a move. 
One reported that possibly there was some advantage of combining the 
dental hygienist and assistant for that is the type of person needed in a 
private ofice. However, she did not advocate a combined course but that 
they should be trained as hygienists. I believe that most of our schools 
give some training in office assisting and business management and I am 


sure hygienists are happy to assist in an emergency. The danger, as I see 
it, would be toward a leveling-off of the work a hygienist could and should 
do as such, in favor of more assisting. 


The consensus of opinion is that we should frown upon any idea 
which would take from the hygienist the service for which she was ori- 
ginally trained—as an educator as well as a hygienist; that the hygienist 
must remain as a separate, distinct individual. It is ill-advised and im- 
practical to attempt to combine the dental assistant and hygienist. The 
duties are so different. Dental hygienists now in private office work feel 
that no one person could possibly successfully perform the combined duties 
of assistant, hygienist and technician in a busy dental office. That den- 
tistry has room for both dental hygienist and dental assistant and that they 
should not be incorporated as one—these and many other comments have 
been made in correspondence to me. I think you will agree that there is 
enough opposition in our group to discourage any such proposed training. 


The second matter of deep concern has been the one of the training 
of dental hygienists. This criticism has not only come from the dental 
profession, boards of education, boards of health and allied groups, but 
from members in our own organization, who find their short course of 
training has not prepared them for meeting the problems with which they 
are confronted in their particular work, whether this be in public health 
dental service, private office work, industrial or institution service. 


Quoting from our honorary members: 
First: ‘I heartily agree with you that the curriculum of the dental hygiene 
courses throughout the nation should be lengthened. During the many 
years I worked with and for the dental hygienists in this state, the inade- 
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quate training of the dental hygienists in this state, the inadequate training 
of the dental hygienist was a continuous stumbling block to the placing 
of dental hyg:enists especially in the field of school work, so I sincerely 
hope that there will be a modification of the curriculum which will remove 
that problem.” 


Second: “While we feel that one year of intensive training is sufficient 
to qualify the hygienist to carry on the technica! and clinical work which 
she is licensed to perform, we feel that there is a need to provide better 
preparation to enable her to function as a teacher in mouth hygiene.” 


Third: “You are correct. We want more education for the denta! hy- 
gienist and we must prove we want it by the work she has accomplished 
and not be held back by men who have never enjoyed her accomplish- 
ments.” 


Our own particular group unanimously favors lengthening of the 
course of study and we might seriously consider such in view of the many 
problems which are constantly confronting us. In one of our large cities 
where dental hygienists have been working in the schools, it has been 
called to my attention that the board of education in that city has refused 
to hire any one who does not have a Bachelor of Science degree. Because 
adequately trained hygienists were not available, girls with Bachelor of 
Science degrees but with no training in dental hygiene have been em- 
ployed to replace those hygienists who resigned. The dental hyg’enists 
who were previously employed have been retained but are taking additional 
work in extension courses. Undoubtedly, other boards of education and 
boards of health who require so much training for their teachers and 
nurses will follow suit—an action which surely will soon kill the dental 
hygienist movement and place her important work in the hands of teachers. 


Grants by the United States government are made to the States under 
the Social Security Act for medical and dental work and it was quite dis- 
tressing to hear last fall that the officials concerned did not feel that the 
dental hygienists, as now trained, were qualified to fill positions in such a 
program. This has been borne out in a paper by Dr. Edwin F. Daily, Direct- 
or, Maternal and Child Health Division, United States Children’s Bureau, 
which he read at a meeting of the American Association of Dental Schools 
on March 21, 1939, in which he says, “The relatively new type of worker 
in the dental field, the dental hygienist, may or may not play an important 
part in this work in the future. Certainly, many workers employed under 
this title today are in no way competent to render effective service. The 
whole problem of what qualifications should be required of dental hygienists 
and what should be the limitations of their services require careful consider- 
ation of dental educators.” 


I personally know of many sad cases where hygienists have been placed 
in school departments and asked to organize dental health education. With 
no training for this particular work, she has not been able to cope with the 
situation and as 1 result that particular phase of education has been 
abandoned 


Time wili not permit me to quote or discuss this problem further, except 
to comment on two letters which questioned a more adequate training. 
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One is from one of our honorary members in which he expresses the 
opinion that the demand for hygienists at present is too great to advance the 
course over the one year basis and also his fear that raising the requirements 
may be a hardship on the girls in service as State Boards might require 
further study by said hygienists; also that girls with more training might feel 
superior to those now working. 


Personally, I do not believe these are of much concern. Licensed dental 
hygienists throughout the United States are not all employed in their pro- 
fessions. To my knowledge, no iaw is ever retroactive and certainly re- 
quired additional study would not be a handicap to any of us. As to 
girls with better training feeling superior, I doubt this very much. From 
my own experience as director of dental hygiene in the Territory of Hawaii 
for the past seventeen years, I have not found this to be true. On my staff, 
I have hygienists with one, two, four and five years’ training. 


One state president felt if a hygienist was to be trained on a four-year 
basis, she might better go an and study dentistry. 


I do not wish to leave you with the idea that I consider a college educa- 
tion so essential to success, for surely the larger number of us convened here 
today have not had that advantage. In spite of this, dental hygiene has 
made great strides and has found its rightful place in the field of education 
through the diligent efforts of you all. I do sincerely feel, however, that we 
should not be satisfied with a training which was deemed adequate twenty 
years ago. If we are, we will soon find we will be left behind. 


Every profession, whether it be medicine, dentistry, school teaching, 
nursing, law and many others has made advances in better and more adequate 
training to meet the demands of the day. 


We have a very impertant part to play in this day and I sincerely trust 
that we will awaken to the fact that the public demands more of us. We, 
as an organization, should take the stand for advancement and not have it 
forced upon us from the cutside. 


There is a big field in public health for the dental hygienists, particu- 
larly in school work, whcre probably the hygienist is of the greatest value. 
Bu:. only when she 1s trained not only in dental hygiene, but in public health, 
sociology, psychology, educational procedures, mental health and allied sub- 
jects can she successfully perform her duties. 


We have training courses of various lengths—one, two, and four year 
training. Recently. two states have increased their courses from one to two 
years. The questicn as to the number of years necessary for an adequate 
training is perhaps a debatable one and in this we shou!d be guided by men 
in the dental profession as well as members in our own association who have 
studied this particular problem at some length. It would seem advisable 
that schools on a two-year basis shou!d endeavor to establish their course of 
study so that hygienists graduating on this basis may be given credit for their 
academic work which would allow them to continue their studies toward a 
Bachelor of Science degree, if so desired. 


The existing laws governing the licensing of the dental hygienists should 
interest us all. One State requires no training other than a permit to practice 
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after training for one year in a private office. Another state requires six 
months of training. Twenty-three states require training of one academic 
year. In one of these twenty-three states, the hygienist is also required to 
hold a class “A” teacher’s certificate and is allowed to practice only in schools 
and pubiic instituticns. In this state, she is called a mouth hygienist. Five 
states and the Territory of Hawaii require a two-year training. The law in 
Hawaii, undoubted!y, will be changed during the next Legislature, to four 
years as we are now requiring a four-year training for hygienists. California 
requires the equivalent of the course offered in that state, which now is four 
years. Five states have incorporated in their laws a proviso which allows a 
trained nurse to take the examinations after three months of clinical train- 
ing. Nine states have reciprocity with states having equal requirements, 
dependent however, on successful practice ranging from two to five years. 
It is evident that there is much work for this association in regard to uni- 
formed legislation concerning dental hygienists. 


The dental hygiene movement throughout the nation has been one of 
which we should fzel very proud. Through the diligent efforts of you all, 
the nation at large unquestionably has a better understanding of dental 
health than it had twenty years ago. I predict a great advancement in this 
movement in the future in view of the many agencies which have taken a 
definite interest in dental health. I believe, too, that the interest of the 
dental profession as a whole is keener than it has been in the past. 


In closing, may I make the jollowing recommendations and ask your 
serious consideration of each and every one: 


I. That this association go on record of opposing any course of study 
which would combine the dental assistant, technician and dental hygienist. 
That we oppose any change in name from “dental hygienist” to “registered 
denta! nurse” or to any other title which might be suggested. That we 
oppose any move which would in any way jeopardize the work of the dental 
hygienist. 

II. That we favor a course for training dental hygienists of not less 
than two years, with credit allowed toward a Bachelor of Science degree. 
That future study be given the question of advancing the course of study to 
a four-year basis, graduating the hygienist with a certificate in dental hy- 
giene and a Bachelor of Science degree. In this regard, deans of school:, the 
American Dental Association and our own advisory board be consulted. 

III. That we bend our efforts toward more uniform laws regarding 
the licensing of dental hygienists. 


IV. That we appoint to our dental advisory board one member of the 
American Association of Public Health Dentists—(an organization which 
was not in existence when our Board was appointed.) This appointment 
to be made upon the recommendation of the president cf said association. 


My wish as your president is that we may have vision, that we may 
use yesterday for the experience it has given us but that we may not be 
bound by the traditions it has passed on! That today may be our work 
house of constructive thought and limitless energy and that tomorrow may 
bring our realization of a'l that is good and worth while. 


Office Courtesies 


By Epwarp J. Ryan, B.S., D.D.S. 
708 Church Street, Evanston, Illinois 


(Presented as part of a sympsium on dental hygiene in private 
practice at the recent A. D. H. A. meeting in Milwaukee) 


SHOULD not like to think that there is a particular brand of courtesy 

used in the dental ofhce and another kind or the lack of it in evidence 

elsewhere in other human relationships. Courtesy is something that is 
inbred, not something that one can turn on and off like a switch as he moves 
from the dental office into other surroundings. The truly courteous person 
carries his thoughtfulness. consideration, and courtesy into all his human 
relationships. His courtly manner is not confined to his patients alone but 
is extended to his colleagues, his friends, to waiters, filling station attendants, 
and all the people that he meets. His courtesies are spontaneous because he 
is alert to his opportunities for thoughtfulness. So at the outset, I would 
like to emphasize that the courteous approach is one that the dentist and hy- 
gienist must develop in all relationships. It should not be a fawning, fixed 
method that one uses during business hours alone, which, like operating 
jackets may be discarded when leaving the confines of the office. In this con- 
nection, I am reminded of a quotation from John Milton: 


“And trust thy honest-offered courtesy, 
Which oft is sooner found in lowly sheds, 
With smoky rafters, than in tapestry walls 
And in courts of princes, where it first was named, 
And yet is most pretended.” 


The patient who comes to the dental office has made a selection. He 
has chosen a particular time and a particular service that he wants—and he 
has done more. He has chosen the particular person to render that service. 
This selection is not made altogether because of technical proficiencies that 
the dentist or hygienist may possess. Very likely the choice has been made 
and the relationship perpetuated because the dentist possessed some human 
quality that was compatible to the patient. This patient, when he comes to 
the dental office, seeking a service that is never a pleasant one, expects from 
his dentist and his dentist's associates—-hygienists, assistants and secretaries— 
certain considerations. He expects first to be known by name. He expects 
to be recognized as a definite personality. He does not like to become merely 
another case, a number or a de-personalized thing. He expects also to be 
acknowledged in his proper place with other social beings and social institu- 
tions. He is often a person with family, often a person with violent enthusi- 
asms and sometimes with strenuous dislikes. He expects to have the dentist 
and his associated personnel know him for those entities. He wishes to have 
his enthusiasms expanded, his dislikes recognized, and his family and affairs 


remembered. 


Finally, he is a person who presents with a dental condition unlike any 
other that was ever presented before—to him his toothache, his bridge, his 
extraction are the most important things in the world at the moment of his 
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appointment. He expects, therefore, she professional personnel in the dental 
office to recognize the uniqueness of his dental disease and its method of 
treatment. 

The first lesson in this subject of office courtesies, then, is that each 
patient wants to be called by name, wants to be associated with other social 
beings and interests that are his, and wants us to have on the tip of our 
tongues the exact details of his dental condition. We are, therefore, going 
to do more than merely grunt the time of day. We are going to say, “How 
do you do, Mrs. Jones?” We are not going to ask abstractly, “How are 
things?” but we are going to ask, “How was your trip to Bermuda?” or 
“How did Bill do at college last year?” Neither will these social prelimi- 
naries be overdone. With interest must be coupled restraint. 

Then we are going to state directly and without any hesitancy or doubt 
what the operative procedure for the day will be; to this end, we will have 
familiarized ourselves in advance with the patient’s accurate records which 
are kept at hand _[{ believe many cases are lost in the dental office because 
the dentist or the hygienist did not lay down a plan of procedure and an out- 
line of treatment.in advance, or because once a plan was laid down, it was 
not followed carefully. We should not fuss and fumble around and ask the 
patient what we are going to do today, but should proceed with precision. 
I can think of nothing in the eyes of che patient that appears more discourt- 
eous and lacking in efficiency than to forget what his dental problem is. This 
is not only discourteous but it shows a lack of interest. All of us in practice 
are constantly endangered by casualness, by taking patients for granted We 
are likely to be casual in our diagnoses, vague in our outline of treatment, 
and indefinite in our explanation of fees. I believe it comes well within the 
subject of office courtesies te remind ourselves constantly that we cannot 
take our patients for granted and that we owe it to them to explain as best 
we can suggested methods of treatment: their advantages and disadvantages 
and certainly their obligations. 

I have repeated time and time again that the ideal in human relation- 
ships is the prevention of misunderstandings and this certainly holds true in 
the dental office. If we can keep our patients from misunderstanding the 
scope and outcome of our treatments and the financial obligations involved, 
we have erected a strong framework for successful practice. 

Often the first relationship that the patient has with the dental office 
is through that sometimes diabolic instrument, the telephone. He forms a 
judgment by the reception he receives on the telephone. There are manner- 
isms at both poles of telephone practice, in my opinion, that are objectionable. 
I dislike the “voice-with-a-smile”, the “Good afternoon; this is Doctor 
Brown's office”: the saccharine-insincere telephone manner; the chummy 
“Okay” and “All-righty.” On the other extreme is the tired, indefinite, 
listless person, or worse still, the one who begrudgingly doles out dental 
appointments to persons who call as if they were conferring a great favor. 
There are no formulas fer an effective telephone manner any more than 
there are for other manners. It is important to remember to be yourself, to 
be natural, to be polite, to be accurate in receiving and giving information, to 
answer the other fellow’s questions as you would like to have yours answered. 

With regard to appointments, I think it the courteous thing for us to 
attempt to give the patient the time he prefers. It is far better, it seems to 


. 
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me, to say, “Mrs. Jones, when do you prefer to come?” than for us to say, “I 
can see you at 10 o'clock.” In the first case you are attempting to fit your 
program to that of the patient’s convenience. In the second place, you are 
asking her to adjust her program to yours. The imperious method of con- 
ducting a dental practice and handing out appointments with the inference, 
at least, that “Mrs. Jones. if you are a good girl, Doctor Brown will see you,” 
is, in my opinion both discourteous and poor business. When the person is 
coming to buy a service, he is certainly under no obligation to us and has 
every right to be treated with consideration. We all know how we resent 
it when a salesperson treats us as if a great favor were conferred upon us by 
being sold a piece of merchandise. Once the appointment time is arranged 
to suit the wishes of the patient, it is well to give appointments in advance if 
the case is a protracted one. For instance, if a patient has extensive restora- 
tive dentistry to be done, I believe it well to give two appointments a week— 
Tuesdays and Thursdays at 10 o'clock, for example—and let the patient 
know that until the case is finished, she has a standing date at the dental 
office. Thus it is possible to rearrange a program around these standing 
denta! appointments. 

No discussion about dental appointments is complete without emphasiz- 
ing punctuality on the part of the dentist, the denal hygienis, and the patient. 
If you have an appointment at 10 o’clock, you should make a great effort to 
see the patient precisely on time. As soon as people know that 10 o'clock 
means 19 o'clock and nox 10:15, they will make an effort to be punctual. I 
blame dentists and dental hygienists themselves for most of the difficulty 
that they have with patients regarding punctuality. I believe it is discour- 
teous to expect people to sit and wait fifteen, twenty, thirty minutes before 
being served. It is both discourteous and poor planning. 

Someone once wrote a song, “It Is the Little Things in Life That 
Count.” Iam quite sure that holds true in the dental office as well as else- 
where. Cigaret fingers, dirty spectacles, soiled operating gowns are in 
themselves small things but they locm large in any evaluation of why people 
leave dentists. For every person who says he left a dentist because his 
service was unsatisfactory, I have heard four people say that they have left 
because of personal reasons, usually of a comparatively minor sort. Mourn- 
fulness on the part of the dentist, indifference on the part of the dentist, un- 
tidiness on the part of the dentist or his personnel—these things drive people 
away. It is as discourteous to appear before a patient in 2 soiled gown as it 
is to appear at a dinner party in a dirty shirt. I believe we can say it is as 
discourtzous on the part of the dentist or the hygienist to blow cigaret smoke 
in a patient’s face as it is to smoke in a sick room. 

Time and again. we must return in the consideration of our relationships 
with patients to the simple philosophy expressed in the Golden Rule: To do 
unto the patient as you would have done unto you if you were the patient. 
I doubt verv much whether anyone can improve upon that advice. 


NOTICE TO COMPONENT STATE SOCIETIES 


In the future all dues for the American Dental Hygienists’ Association 
must be sent direct to the Treasurer of this organization, Miss Frances Shook, 
7815 East Jefferson Ave., Detroit, Michigan. 

A. REBEKAH Fisk, Secretary 
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Books 


By Ropert S. CaTHERON, A.B., D.M.D. 
178 Marlborough Street. Boston, Massachusetts 


nical, has no place :n a publication devoted to professional advance- 
ment but there are several good reasons why it should be included. 
After the dental hygienist is safely launched in the professional world 
she comes in daily contact with many classes and types of patients. Her 
eventual success depends on their judgment of her. They are not able to 
accurately appraise her skill except as to lightness and sureness of touch. 
They can and do rate her as to personality and apparent education both of 
which can be enhanced by an intimate acquaintance with books. 


T O some readers it may seem that an article on books, other than tech- 


She also may write or speak in connection with her state or national 
meetings The finest of her ideas loses force if inadequately expressed and 
how betrer can she learn to write or speak well than by becoming familiar 
with at least a few of the masters of speaking and writing. 


These two are bread and butter reasons for an interest in books, but 
even more important, is the role books play in this business of living of 
which our daily work is but a part. 


Our personal contacts with the great ones of the earth are apt to be 


limited. even under favorable circumstances. Few are born to the purple 
but the love of books is “something like a personal introduction to the great 
and good of all time”. They await our pleasure, do not resent neglect and 
abundantly reward those who seek to know them well. 


Books are the only true equalizers for be he rich or poor who reads, his 
varying capacity for assimilation is the only measure of what he may profit. 
A library is the only true republic—for all cross its threshold as equals in 
opportunity and there all may find “that the only wealth which will not 
decay is knowledge and the only jewel which can be carried beyond the 
grave is wisdom”. A library teaches tolerance for on its shelves you find 
Catholic and Protestant, Jew and Gentile, Quaker and worldling, dwelling 
in harmony while awaiting the winnowing verdict of time. 


But there are a myriad of books and of their making there is no end. 
How then can one choose wisely and having chosen get the most from one’s 
choice? Therz is no infallible rule, to which long and short, fat and lean 
minds can be fitted, but there are some splendid guide posts to aid us. 


A first requisite is that the book you choose must give you pleasure. As 
Shakespeare put it; 
“No profit is where is no pleasure ta’en; 
In brief, sir, study what you most affect” 
This doesn’t mean an ancdyne or sophorific, entertainment for an idle hour, 


for many books require concentration and application to get the best from 
them but when mastered amply reward the reader. 
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Don’t be discouraged if you find one of the “best” books uninteresting. 
Put it aside for five years. Perhaps in that time the mirror of your mind 
may become sufficiently polished to reflect the beauty of its style and 
thought, especially if you take stock of your present reading and, if there 
are present any tabloids or pulps or their equivalent in novels, eliminate 
them. “Canteen tobacco is like the Army”, said Mulvaney, of Soidiers 
Three, “it spoils your taste for milder things”. The same thing is true of 
lurid literature. It is not necessary to add modern to lurid for 99% of it 
has ceased to exist within a few weeks of publication. 


No: a requisite but evidence of worth is the fact that a book has stood 
the test of years. A book is not good because it is old, but is old because it 
is good, and any book tha< has existed for centuries and still is generally sold 
is worthy of your close attention. 


Your special interests may determine your choice of books. [f you 
would improve your style in speech and writing, a close study of the Bible 
will help you in this and other ways. A best seller for the last four and a 
half centuries, the American Bible Society alone issues over six million copies 
a year. In clarity, simplicity and imagery, it is unequalled. Read the story 
of the Creation. In a few lines is adequately told a story on which lesser 
though still great authors would write chapters. The Sermon on the Mount, 
and Saul’s Speech to the Athenians, Senator Beveridge believed to be two 
of the three greatest orations ever delivered. The third was Lincoln's Gettys- 
burg Address. The Bible also contains twenty specimens of what we think 
of as the modern short story. George Saintsbury, most fastidious of critics, 
says that the best example known to him of absolutely perfect English prose 
is the sixth and seventh verses of the eighth chapter of the Song of Solomon. 


Addison’s and Steele's essays in the Spectator are also recommended 
for the same purpose. Of them Bennet says, “that for a writing man, read- 
ing the Spectator is like going to school, a school taught by masters, most 
suave bur exacting.” 


Ear!y in his autobiography Benjamin Franklin makes acknowledgment 
of the service the book did him. His comment contains admirable advice 
to anyone who wishes to improve his style. Said he, “About this time I met 
with an odd volume of the Spectator. It was the third. I had never before 
seen any of them. I bought it, read it, over and over and was delighted with 
it. I thought the writing excellent and wished if possible to imitate it. With 
this view I took some of the papers and making short hints of the sentiments 
in each sentence, laid them by for a few days and then, without looking at 
the book, tried to complete the papers again by expressing each sentiment at 
length and as fully as it had been expressed before in any suitable words that 
should come to hand. Then I compared my Spectator with the original, dis- 
covered some of my faults and corrected them”. 


Dr. Johnson adds his weighty belief that “whoever wishes to attain an 
English style, familiar but not coarse, and elegant but not ostentatious must 
give his days and nights to the volumes of Addison”. 


Many are not concerned with literary style but wish entertainment and 
general information. To these what treasure houses lie unopened! Of the 
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hundreds of books worthy of mention I will name a few. First, Charlie 
Read's Cloister and the Hearth; read it with reference books at hand to look 
up what you do not understand for it is an education in itself. Read Hugo’s 
Les Miserables and Notre Dame de Paris, Dumas’ Three Musketeers and 
The Count of Monte Christo and Balzac’s Le Pere Goriot 


From England I would chocse Dickens’ Pickwick Papers and David 
Copperfield, Thackeray’s Henry Esmond, Austen's Pride and Prejudice, 
Kingsley’s Westward Ho, Scoit’s Ivanhoe. More recent tales of high ad- 
venture are Doyle’s White Company and Micah Clarke, Ryder Haggard’s 
King Solomon’s Mines and Allan Quartermain. 


In our own country Washington Irving, J. Fenimore Cooper with his 
Leather Stocking Tales, Clark Russel! with his sea stories, Dr. S. Weir 
Mitchell’s Hugh Wynne, Free Quaker. Winston Churchil!’s Richard Carvel, 
Stewart Edward White’: Ranchero and Long Rifle. 


This list is brief, omits entirely biography and poetry which is the 
essence of writing, is picked almost at random from many and is intention- 
ally varied. If you find pleasure and profit in any of these books you wili 
need no guide for further reading for you wil! kncw your own wishes and 
wil! find ever expanding horizons. 


Before closing ] must speak of che greatest service books can render 
We are all seekers of the truth but co not realize that our inherited ten- 
dencies, the influences and inhibitions of family, the church, neighborhood, 
friends, daily papers, the thousand and one contacts of our lives, all conspire 
to cloud our vision. Do you doubt this? Take any war or any controversial 
subject. Read both sides and you will find them Poles apart. Take as simple 
a thing as a street accident Question a dozen witnesses and you will have 
a dozen versions. But how can books aid us in this? In great events we can 
read all sides and learn that truth is many sided and that only by tolerance 
of other’s beliefs can we sce truth as a whole. When the world recognizes 
this it may wel! say “God's Blessing on Caedmus, the Phoenecians, or who- 
ever it was who invented books”. 


TWENTY-FIFTH ANNIVERSARY OF DENTAL HYGIENE 


193S marks the twenty-fifth anniversary of the birth of dental hygiene. 
The first class was graduated from the Fones School of Dental Hygiene on 
June fifth, 1914, at Bridgeport, Connecticut. 


The Bridgeport Dental Hygienists’ Association honored the memory 
of Dr. Fones and the birthday of our profession by placing flowers on the 
grave of our beloved Dr. Fones on that day. Miss Rose House, a graduate 
of the 1914 class was chairman of the Memorial Committee. Members cf 
her committee were Miss Agnes Morris, past-president of the American 
Dental Hygienists’ Association; Miss Mary Jezierney, president of the 
Bridgeport Dental Hygienists’ Association; and Miss Helen Jiler. 


President: CELIA Perry, 1002 Huntington Bldg., Miami, Florida 
Treasurer: FRANCES SHOOK, 7815 E. Jefferson Ave. Detroit, Michigan 
Secretary: A. REBEKAH Fisk, Walter Reed Generai Hospital, Washington, D. C. 
Editor: Mary A. OwEN, 28 Tremaine Ave., Kenmore, N. Y. 


Neither the editors nor the publishers of THE JOURNAL are in any way re- 
sonsible for the statements and opinions expressed in any article. 


Editorial 


WHISKS FROM A NEW BROOM 


T the recent meeting of the American Dental Hygienists’ 

Association in Milwaukee, Margaret Jeffreys resigned as 

Editor of the Journal. After ten years of unceasing service 
and unfailing loyalty to the association, Margaret deserves a respite, 
we will admit. As we look over the past issues of the Journal it is 
evident that the magazine has improved in material, make-up, and 
in sheer readability in the time of Margaret’s editorship. Let us 
pay tribute to a work well done! 


But the show must go on and your new editor wishes sincere- 
ly that the ability to function well could be passed along with the 
position. With sincere humility your editor invites suggestions 
and criticisms. The Journal is your magazine. It will be just as 
good as you make it, so cooperation with the reporter from your 
state is imperative. Let us work together to present to the mem- 
bership a magazine that will be instructive, entertaining, and a 
means of keeping the organization closely knit together. 


The privilege of editing the Journal is a rare opportunity. It 
can be an invaluable education. In our short experience we are 
learning to read more carefully; to weigh what we read: and to 
think critically. Let us hope it will mean more than mere pedantry; 
and that we will gain in sympathy, understanding and knowledge 
of our fellow members. 


THE DENTAL HYGIENIST OF TOMORROW 


HE World's Fair, with its City of Tomorrow and World 
i of Tomorrow, is bound to set one speculating about the 
future. When we see what modern engineering has done 

for the physical structure of our buildings and highways to-day, it 
is evident that the vision of these engineers for the future is practi 
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cal and possible. So, when picturing the World of Tomorrow, 
with its ultimate in comfort and convenience, we naturally wonder 
about ourselves. Where will we fit in the world of the future? In | 
a changing world will not we dental hygienists change too? That 
there will be change is inevitable. Stagnation would be fatal to 
our profession. We must advance or cease to be. 


The dental profession is evidently experiencing a desire for 
change. Harvard University is closing its dental school which has 
functioned for seventy-two years. No longer will dentists be grad- 
uated from Harvard ready for practice. The Medical and Dental 
schools have been merged to train professors of dentistry and con- 
sulting experts. These men will be called doctors of dental medicine, 
but if they wish to practice dentistry in an office they must intern 
in some other college. This is an experiment proposed by some of 
the ieaders of the profession. It will be interesting to watch the 
results which may be far-reaching. Just as the eye physician is a 
medical doctor who specializes in the treatment of the eyes, the 
dentist of the future may be a medical doctor who specializes in the 
treatment of the teeth. 


On the other hand, Dr. Russell Tench. President of the Dental 
Society of the State of New York, suggested the training of “lesser 
dentists” for the performance of simple dental operations in public 
clinics. Dr. Tench believes that many minor dental operations 
can be performed without a dental course of six years’ training. 
There are those who think the dental hygienist, after receiving 
adequate training, should be the one to do this type of dental work. 


It has been suggested that dental hygienists perform the dental 
operations for children. This seems tc be as absurd as to say that 
physicians will do tonsilectomy for adults while registered nurses 
may do the same operation for children. Children’s dentistry re- 
quires the highest skill and the best training the operator can obtain. 


Then there was the much discussed suggestion that dental 
assistants and dental hygienists have a combined training and be- 
termed dental nurses. There is no doubt that there are many 
dental hygienists who wish that they had been properly trained 
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as assistants so that they could be proficient in carrying out the 
wide routine of a dental office. There must be many dental assis 
tants who wish they were trained as dental hygienists. These 
occupations, however, can both be followed by the wide awake 
girl without necessarily merging the two trainings. The dental 
hygienist of the future must, above all, retain her identity. Within 
her own profession there are many fields She may be a teacher, a 
clinician, a pre-school worker, an industrial worker, but fundamen- 
tally she is a dental hygienist. 


We all have dreams of what we'd like the denta! hygienist of 
the future to be. The theme of the whole meeting in Milwaukee, 
I believe, could be summed up to “more education for the dental 
hygienist”. There will be more public health dental hygiene pro 
grams in the future. There will be more dental hygiene teachers. 
More dentists will have dental hygienists as their office associates. 
But the quality of the work is up to each individual. It is personal 
idealism that changes a dental hygienist from a skilled technician to 


a truly professional person. You cannot influence others unless you 
yourself are completely sold on an idea. So it is up to you what 
the dental hygienist of the future will be. As each one of us sets a 
high standard, and organized dental hygiene strives to maintain 
that standard, the ultimate goal will be the dental hygienist as we 
have visioned her, a professional woman confidently taking her 
place in the world of tomorrow. 


THE CONNECTICUT DENTAL COMMISSION 


“The Connecticut Dental Commission will meet in Hartford, Connec- 
ticut, November 21, 22, 23, 24, and 25, 1939 for the examination of appli- 
cants for license to practice oractice dentistry and dental hygiene, and to 
transact any other business proper to come before it. 


Applications should be in the hands of the Recorder at least ten days be- 
fore the meeting. For application blanks and further information apply to 
Almond J. Cutting, D.DS., Recorder, Southington, Connecticut.” 


Bobby’s Bad Dream 


GRADE V DENTAL HEALTH UNIT 
HEMPSTEAD SCHOOLS 
Frances A. Stoll, D.H. 

Miss M. Streeter, Class Teacher. 


Characters: 
Girl 
Boy 
Girl to represent a Molar 
Girl to represent a Bi-cuspid 
Gir. to represent a Cuspid 
Girl to represent an Incisor 
Boy to represent a badly decayed grinder 
Boy to represent a Toothbrush 
Boy to represent a Toothbrush 
Boy to represent a can of Tooth Powder 
Boy to represent a can of Tooth Powder 
Grim Jack Germ, the Toothache 


Costumes: 


Large teeth cut out of cardboard and painted white. 
Cans for toothpowder cut out of cardboard and painted ilies. 
Grim Jack Germ is dressed in a black cloak. He carries a sword. 


Boy: Why do you waste so much time brushing your teeth? J only 
brush mine about every other day. Sometimes I forget and don’t 
brush them for three days at a time. I eat loads of candy and 
plenty of scft foods and I haven't had a toothache yet. 

I used to feel the same way as you do. But alas, J learned a 
terrible lesson 

Why, what do you mean? 

1 was careless about brushing my teeth. When I did get around 
to it I only half did it. I always ate lots of candy. I hated 
spinach, carrots, and cabbage. Mother had to force me to drink 
milk. I would only drink strained fruit juice. The fruits them- 
selves I would not touch. 

Well, what has all this to do with a terrible lesson? 

Quite without warning I developed an awful toothache. [ went 
to the dentist. He had to extract one of my molars. My, it was 
painful. And you know I will never, never, get another tooth 
in its place. The dentist told me that careless brushing and 
— to eat the proper foods had caused me to lose a valuable 
tooth. 

Mother has been urging me to go to the dentist for a long time. 
Maybe there is something in what you say. Well ---- I'll 
think it cver. 

I quite agree with your ible, It’s so foolish for anyone to 
suffer with a toothache when it is so easy to eat the proper foods 
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Bicuspid: 


Bicuspid: 


Incisor: 


and so simple to take care of your teeth. Well, I must go home 
now. Think over what I have said and do see your dentist. 


(Exit Girl) 


The Boy sits down on a couch, rubs his eyes, 
_ yawns once or twice and then falls asleer-. 


A large molar enters. She stamps over to the boy and says: 


I am a busy molar. 

A miller who must crunch 

And rind up fine your breakfast, 
Your dinner and your lunch. 

If you clean me thoroughly 

After pies and candy 

You'll find me a willing worker, 

A helper always handy. 


I am the tooth which bites and grinds 
If extra care you take 

To keep me clean, I'll do my work 
And never stop to ache. 


I am a sharp, strong cuspid 

I hold the food you bite 

And I will serve you faithfully 
If you will treat me right. 

1 am a sharp incisor 

I cut, cut, cur, like a knife. 
And if you brush me carefully 
You'll have me al! your life. 


Badly Decayed Grinder: You made me what I am today. 


T hope you're satisfied. 

If I am broken down, decayed 

The nerve within me has died. 

If you had followed good health rules. 
And all the laws obeyed 

I'd lived to be a grand old tooth 

And never would have decayed. 


First Toothbrush: Grinder men are marching on 


Second Toothbrush : Oh, hear their words of warning 


First Can: 


Be a soldier for the cause 


Second Can: Brush noon, and night, and morning. 
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First Toothbrush: 


Second Toothbrush: 


First Can: 


Second Can: 


Toothache: 
Molar: 


Toothache: 


Decayed Grinder: 


Toothache: 


My name is Mr. Toothbrush 

| live in Spotless Town 

I clean your teeth and guard your health 
I’ve gathered great renown. 

I'm rather small and always clean 
Important as can be 

And if you want to keep your teeth 
You must make use of me. 


My name is Mr. Toothbrush 
1 live in Spotless Town 
So greet me with a smile each day 
And never with a frown. 
(Addressing the rest of the Grinder men) 


Weare the helpers of Jimmy Chew. If you use us 
we'll help you like we did him. Won't we fellows? 


(Patting the top of the Can) 
Sure, but you'll have to remember to keep my 
hat on. 


(Glancing nervously about) 
Say, here comes that old Toothache Grim Jack 
Germ. Watch out fellows. 


(Enter Toothache) 


Ah, I see a good chance to kill some teeth. 


Don’t worry you can’t kill any of us. We have 
been well taken care of. 


Yes, you have been taken care of. (He prods 

each good tocth with his sword without result). 

But wait, what is this? (Spies decayed grinder 

hiding in a corner and drags him into the open). 

Take that, and that, and that. There I guess that 

will finish you. 

(Slowly sinking to the stage) 

Oh dear, Oh dear, this is the end. 

Why wasn’t I taken care of? 

(Going over to the boy and shaking his sword in 
the boy’s face). 

I got him all right. 

I'll get so very angry 

I'll rave and tear about 
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And the toothache wil! get YOU 
If you don’t watch out. 


Run away Mr. Toothache 

With that ugly spear 

You can’t find a cavity in any of us here. 
We have been well cared for 

With brushings twice a day 

Five minutes at a time sir 

Bad Toothache, GO AWAY. 


(Curtain) 


(Curtain rises slowly as boy awakens and girl comes back onto the stage) 
Where are they? 


Why, what are you talking about? . 


Why the toothpowder and brushes. Those good teeth and that 
horrible decayed one. And, oh worst of all that horrible demon 
toothache 


You must have been dreaming. 
Yes, I guess ! must have. I'm glad it’s only 4 dream and can’t 


really happen. 
I quite disagree with you there. It will happen if you don’t 
foliow good health rules. 
Oh, I never can remember them. 
They are very simple. Eat plenty of green vegetables. Apples 
are the best fruits. Try figs instead of candy for dessert. Whole 
wheat bread is important also. Of course a quart of milk a day 
would be excellent. That Jimmy Chew book will help you keep 
the rules in mind. 
It doesn’t seem hard. With the help of this Jimmy Chew book 
I believe I could do it. 
Now you are talking wisely. I don’t need to tell you to brush 
your teeth twice a day and see your dentist at least twice a year. 
Mother has been after me to go to the dentist. There's no time 
like the present. I'll go and have her make an appointment 
right now. Won't she be surprised when I start eating all those 
nice vegtables that she cooks. 

Girl: I'm sure both you and your mother are going to be very happy. 

(Curtain) 
N.B. The Jimmy Chew book can be obtained from the Good Teeth Coun- 
cil For Children. 


| 

Boy: 
Girl: 
— 
Boy: 


Collection Problems 
By SALLEY KIRKLAND, Georgia 


; HEN I was invited to read the first time a paper on collections, I 
felt highly complimented and told them about the little country boy 
who was net very bright. His father carried him to town on a load 

of produce and while the father was calling on a produce dealer seeking to 
sell his vegetables, the little boy was left on the wagon. His father told him 
that if anyone came along for the boy to keep silent and not say anything 
and they would not learn of his affliction. A lady passed and_ seeing the 
farm products inquired what was on the wagon but the little boy just tight- 
ened his lips and would not say a word. She asked him if the produce was 
for sale but the littie boy would not open his mouth. Finally, in trying to 
get some response from the boy, she asked his name. But still the little boy 
would not say anything. She turned away in disgust with the remark that 
she did not think he was very bright. Shortly afterward the father returned 
and asked his son how he came out. The little boy replied: “Pshaw! Pa, 
they found it out anyway ™ 


When you invited me to read the paper a second time to your Associa- 
tion, I felt encouraged and very highly complimented to think that one who 
had never been a credit manager might make some suggestions which could 
be helpful to you, and that I had not been “found out.” 


A dental hygienist has so many duties to perform, it is difficult to 
understand how many of you become so expert in all of them. You must be 
. a hostess to all who come to your office: a nursemaid to the children; an efh- 
cient secretary, bookkeeper, personal and professional business manager, 
scrub-woman and maid; you must be an expert purchasing agent, mechanic, 
accountant, billing clerk and collection manager—all this in addition to your 
professional duties as a dental hygienist, and I understand all of this falls on 
you in order to save the more valuable time of the professional man you serve. 


Therefore, we may assume that the prime reason for your services is to 
enable your doctor to devote more if not all of his time to the productive 
work that increases the income of your office. This being true, you may well 
consider ways and means of conserving your own time and thereby accepting 
more detai! and responsibility from your dentist. 


Al! of you use at one time or another dental laboratories for doing lots 
of work that you could do just as expertly or even better. You use the tele- 
phone instead of personal visits or the mails in many instances. You use a 
typewriter instead of writing in !onghand. I likewise assume in order to 
prevent your doctor not only wasting his time but wasting what should be 
his income, you utilize the services of the best credit reporting agency avail- 
able who can gather credit information much more economically and efh- 
ciently than you. Frankly, I do not see how a good job of collecting and 
preventing losses can be done without a credit report. If you do not do this, 
you are failing to utilize an expert service which would save you much time 
and money just as you consider it economical to use a dental laboratory. - 


We know that a professional man cannot be commercial as to expect to 
do no charitable work or to expect to accept no bad credit risks, but at the 
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same time if the patient comes to you expecting and promising to pay for 
your services and is not to be classed as a charity patient, then the usual bust- 
ness principles certainly should be applied. The emergency case is excepted 
from this discussion. 


~ One of the best articies I have read which had reference to credit grant- 
ing and collection of professional accounts was ‘by Mr. Clayton M. Bond, 
business manager of a clinic in one of our northern cities. 


What he said with reference to the practice of medicine is equaily 
applicable to the practice of dentistry. He said: “The practice of medicine 
involves the sale of an intangible service, the value of which in the mind of 
the patient, rapidly diminishes with the passing of time... . As pain 
lessens or convalescence beccmes established, it grows smaller and smaller, 
and finally disappears en:irely with complete recovery.” He also says that 
“the proper extension of credit is 90% responsible for the successful collec: 


tion ef an account. In fact, it has been said that an account properly opened 
is half collected ” 


We also know from observation and experience that the patient whose 
account is kept promptly paid through a close collection policy will seldom 
go elsewhere fcr treatment while those whose accounts remain long overdue 
frequently change doctors for fear of being refused further credit. 


Dr Gordon F. Harknes, past president of the Iowa State Medical So 
ciety, says: “The first mistake a busy physician makes is NOT to employ 
someone who can take over the details of checking efficiently the financial! 
side of his patients.” 


- One of the canons of ethics of the dental profession is: “IT IS UN- 
ETHICAL FOR DENTISTS TO ENTER INTO A CONTRACT 
WHICH IMPOSE CONDITIONS THAT MAKE IT JMPOSSIBLE TO 
DEAI, FAIRLY WITH THE PUBLIC .. . ” This is a fine standard and 
yet if you do not know about the patient the very things a credit report will 
reveal such as financial ability, outstanding debts and commitments, earn: 
ing capacity, dependents, not to speak of reputation and paying habits, how 
very difficult i: will be. for the dentist to deal either fairly with the patient. 
the public (other creditors), or to the doctor himself. Then, too, you are 
failing to get off to.a proper extension of credit which was said to be a de 
termining factor in the successful collection of the account. 


You would, naturally, be cautious of and guard against the man who 
comes in in a hurry and wants lots of work done; or the man who pretends 
to resent giving sufficient information about himself so as to enable you to 
learn who you are dealing with; or the man with the important attitude who 
expects you to do unlimited work with the promise that it will be “cash” 
upon completion of the work. Many of this type of patient will “forget” 
his pocketbook on the lass engagement, or his “mother-in-law” suddenly dies 
necessitating the uses of the funds with which he expected to pay you. It is 
very doubtful if a crimina! prosecution would lie against one who received 
your services on the “promise of cash upon completion of the work”. It has 
been held by the Supreme Court of Georgia that to be the basis of a criminal 
prosecution the PROMISE must relate to the present or to the past rather 
than to the future, 
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Therefore you realize the importance of securing information of the 
patient either between the time of the making of the appointmnt and his 


first visic to the office, or probably better, between the first appointment and 
the second. 


Jn determining whether credit should be extended and in order to ar- 
range proper terms of payment, you should secure at least the following 
information: 

1 Patient’s full name. 

a. If credit is not to be extended patient himself, the full name 
of the one paying the bill and the given name of the 
debtor’s wife. 

2. Both business and residence addresses. 

If not 'ong at either address, secure former addresses. 
Present and past occupations. 

Watch the person who changes jobs or residences frequently. 
4. Previous dentist and by whom referred. 
5. Age of patient and debtor. 


Very few people, when tactfully handled, will resent giving this infor- 
mation, and when you have this information the credit bureau will be better 
able to furnish promptly a credit report. And if you misjudge the paying 
habits of the patient and it proves necessary to place the account out for col- 
lection, your attorney or collection agency can give you much better service. 


I really think that professionai men should, through their secretaries at 
ieast, take a more active interest in the local credit associations so that they 
might get credit men in mercantile lines to take the same recognition of the 
doctors’ slow accounts as they do of merchants’ accounts, thereby educating 
the public that doctors, too, should be paid and paid promptly. In fairness 
to credit men in general, it is my opinion that the professional credit grantor 
has helped to bring about this disregard of the slow-pay professional account, 
probably through two main sources: 


(1) By failure to ciear his credits through the credit bureau; and 

(2) By failure of the professional men to have anything like a common 

or uniform credit policy or to insist on his account being paid. 

You know the importance of having the full name of the patient, the 
wife’s name, business and residence addresses. First, as before stated, the 
credit bureau can more promptly identify and furnish a credit report; it wilt 
enable you to avoid confusing the patient with others of a similar name in 
the event his address is changed before the bill is paid; it will enable you to 
determine why the patient has changed dentists (he may have an unpaid bill, 
not reflected in the credit report), or he may be a chronic complainer, or you 
may need this information for professional reasons. 

If the statement to the residence is ignored, send next one to his busi- 
ness address as his wife may be withholding bills from her husband to keep 
from worrying him. 

We will assume, therefore, that you have finally decided that your 
doctor may accept the risk of dealing with the patient on credit and he 1s 
back for the second appointment. Ycu know what his salary or income is, 
his dependents, and the approximate number and amounts of his outstand- 
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ing debts. You know whether to expect your account paid in full by the 
tenth of the following month or whether in monthly installments. 

It is my opinior. a great many disputed and slow-pay accounts could be 
avoided by a complete and definite understanding before the work is done 
as to the approximate costs and the manner or terms of payment. Of course, 
if your patient is wealthy and amply able to pay the entire bill when pre- 
sented, you may be safe in not discussing the terms with him. 

Dr. Harkness further said: “If pressure is going to be necessary, then 
the sooner it is applied dinlomaticaily the better the chances the doctor has of 
not only being paid but also of retaining the good will of his patient.” 

Now that credit has been extended, the statement rendered, and the 
bill is not paid, we come to the problem of collecting it. Collecting money 
is like taxation. Taxation has been defined as the ART of so picking the 
goose to secure the greatest amount of feathers with the least amount of 
squawking. Also remember that we can RUN into debt. but we must 
CRAWL out of it. 


One of the most important things to do in collecting money on accounts 
is punctual and persistent follow-up. Some credit men regard very highly 
a series of stickers put out by the National Retail Credit Association to put 
on statements after the first one is ignored, but if you do not use such stickers, 
merely a longhand entry on the statement showing that it is the “SECOND” 
or “THIRD” statement may help. Anything or any sort of effort may result 
in payment and you cannot ever be sure that what will work on one person 
will work on another. One will call to thank you for such a “nice” letter 
while the identical letter to another will result in criticism. You cannot al- 
ways please a debtor and collect much money, so do not let that worry you 
too much. 

As to collection procedure to follow, it would seem that if three monthly 
statements had been sent and the account is all unpaid, a short, nice letter 
would be better than further statements and certainly in order if no satis 
factory explanation has been made. 

It is my belief that short letters, properly worded, are better than long 
ones. Your first letter might be something along this line: 


“Dear Mr. Jones: 
“Did you receive our statements sent to your 
residence on January Ist and February lst? 
“We did not receive your check and were sure 
you did not intend to let us wait longer.” 


If no response is had to this effort, a telephone call would seem entirely 
in order By a personal talk with the patient you can better determine what 
the trouble is. Or, it might be a good idea to ask the patient to come by for a 
check-up, letting him understand in some way that there wil! be no charge 
for the check-up. Then, when you get him in the office and if he offers no 
satisfacticn, you will know whether your work is standing up as it should 
and :an again discuss the matter of payment. 


It is impossible to outline a definite or cut and dried procedure to follow 
which w,!l be successful in all cases. If it could be done, everyone would be 
happy, except the iawyer and the collection agency, and the man framing 
the procedure could retire on his royalties from the use of his procedure. 
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Each individual must be handled with intelligence and tact, and any pro- 
cedure must be sensibly applied. A poor system diligently followed, how- 
ever, is better than no system at all. 


The most difficult handicap under which your doctor can place either 
you or your collecting attorney is to tell the debtor: “Well, pay when you 
can.” It would be much better to refer the patient back to you or to the 
attorney with the genera: remark that he, the doctor, does not have time to 
handle that end of his business and, while the account is out of his hands, he 
is sure you or the attorney will be fair about it. 

A second ard a little more definite letter requesting payment, yet sufh- 
ciently mild that no justifiable offense should result, might be worded along 
this line: 

“Dear Mr. Jones: 

“Your credit reputation was such that our office did not 
hesitate to grant you credit when you needed our services some 
months ago.” (Or you might say: “The very nice credit repert on 
you caused us to grant you credit without hesitation when you 
needed our services some time ago.”) “This was done as an ac- 
commodation te you and we hope the courtesy was appreciated. 

“However, we cannot afford to carry outstanding baiances 
over such a long period of time.” (Or you might put it this way: 
“To catry outstanding balances over a longer period of time, how- 
ever, causes hardships on the creditor and we do not believe you 
want to do this to us.”) “It would therefore seem entirely in order 
that we now be favored with a check to cover your account of 


by 


One thing a merchant or professional man should consider in permit- 
ting accounts to remain long overdue 1s the fact that accounts, like any other 
property, depreciate with age. If your bill is going unpaid, you can assum? 
that the debtor is running up other bills and failing to settle fully, working 
himself nearer and nearer bankruptcy and insolvency, and at the same time 
inviting disputes and risking loss of job and earnings. 

It has been said that you can prove anything by statistics, but con- 
servative figures indicate that accounts depreciate: 

25% Ist year 

40% 2nd year 
60% ord year 
80-90% 4th year 

After four years, of course, the account is barred by the Statute of 
Limitations. 

Now, it would seem that after you have sent out three statemenis and 
have written two such letters as heretofore indicated and have perhaps had 
several telephone conversations with the patient and no sufficient reason is 
given why the account should be held longer, you might well consider writ- 
ing your “final letter.” 

A very good type of letter, according to collection experts, is to remind 
' the debtor of the length of time the account has been outstanding and that 
it has then reached such a stage that unless something is done within a 
specified number of days the account will be placed with the collection 
affiliate. of the local credit bureau, through whom you clear vour credit re- 
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ports. The advantage of this over other associations is that the public is 
better becoming educated to the fact that more and more doctors’ accounts 
are being cleared through the credit bureau and the delinquency will show 
up in his general credit record and that doctors are becoming as strict when 
it comes to granting credit as are merchants. 


Of course, the facilities of the particular office will determine to some 
extent when an account should be placed with an attorney or collection 
agency If the doctor's office has sufficient help that the matters can be 
promptly and punctually followed, he can afford to keep them longer. On 
the other hand, some merchants use outside collectors who are employed by 
the store and contact the customer, not as an agency, but as an employee of 
the store. Other merchants argue that the outside collector is more expen- 
sive than the attorney's charges and turn the accounts out more readily. 


Now, permit me to make some suggestions regarding the selection of 
your collection representative: you would not extend credit or loan money 
without knowing something about your lebtor. You should not trust to luck 
that your collection representative is more honorable than your patients and 
that the money collected will be forthcoming promptly at the end of the 
month. So, I would say check up on him, see how he pays his own personal 
obligations, how many are interested in the profits of the organization; in 
other words, how many dzpendents does the business have? 


Investigate not only the reference given but get as many others as pos- 
sible and see what all of them have to say. Check up as best you can from 
time to time to satisfy your own mind that he is not only doing a good job 
but is honest and promp* in his remittances. Personally, it seems that an 
agency or an attorney handling collections would prefer to have the client 
satisfv himself from time to time that all monies are being remitted. 

If an error is honestly made, he should be glad to find it so a correction 
might be made. If no error or omissions are found, then there could be no 
grounds for suspicion, and the client better satisfied. 


A Junior Member Speaks 


EARING in mind the great possibilities of extending the dental hy- 
B giene movement, far-sighted members of the A. D. H. A. foresaw the 
advantages of an affiliation with future members of the profession. 


Now student oral hygienists have instigated what is known as a Junior 
Chapter of the A.D.H.A. 


In the few months since it’s founding this organization has proven 
definitely to be a constructive step in the furtherance of the present and 
future objectives of Dental Hygiene. 


Qur field is very young in the realm of professionalism. We have many 
obstacles to overcome. In many states of the union we must yet achieve the 
first and foremost factor in the founding of a new service for women. 
Dental Hygiene as a profession must yet be recognized—even though we 
desire to occupy a very small niche in the dental world. Not in any way 
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minimizing any efforts which have been made, it is evident that a vital point 
has been overlooked. We have net yet commenced to cover the possibilities 
of denta! hygiene. It is essential that all opportunities be used in the asser- 
tion of our potentialities. Because narrow minded, prejudiced antagonism 
is too often present in every organization, every means of cocperation with- 
in our scope should be introduced. It is believed that the close association of 
the members of our profession will mean a great deal in alleviating some of 
the difficulties encountered in our present status. 


There are many advantages derived from the materialization of this 
plan. The student members are offered direct contact with the women of 
the national organization. These senior members have been in the practice 
of hygiene for some time. They have well utilized their services and are in 
adequate position to aid their younger auxiliary members. In two years 
schooling we students are given a complete foundation for good intelligent 
practicing. However, due to our inexperience it is perfectly natural that our 
perspective of the field is limited. A broader outlook than that of a student 
may be partially gained by an association with women who are well ac- 
quainted with our profession. 


Junior membe*s are invited to attend the meetings of local organiza- 
tions of the American Dental Hygienists’ Association. In this way both 
groups can exchange material of both scientific and practical nature. Meet 
ings for the state associations may be conducted by the student girls. Any 
useful information, any professional news in the hands of one association 
may be immediately presented to the other. 


The local association’s affiliation with the student body presents the 
opportunity of becoming more familiar with current theories and data; the 
younger group may have a better rounded, more intelligent understanding 
of what is to be expected. 


In becoming familiar with the American Dental Hygienist’s Association 
the girls who have yet to participate also become better prepared to enter 
into activity as official members of the national association of their profession. 


In conclusion 1 might say there are three important reasons why a 


Junior American Dental Hygienists’ Association should meet with national 
recognition and approval: 


1. It will tend materially toward binding the hitherto separate factors 
together in quest of one primary objective—the furtherance of Dental Hy- 
giene as a women’s profession. 


2. It will open to student hygienists a new perspective as to their 
future service, and prepare them for official participation as Senior members 
of their professional association. 


3. It offers hygienists who have been practicing for any length of time 
the advantage of closer contact with members of an institution from which 
they may procure useful and profitable professional information. 


Miss JUANITA STOCKS, 


junior Member, Illinois State Oral Hygiene Association 
Northwestern University Dental School. 


Report of The 16th Annual Convention 
American Dental Hygienists’ Association 


HE sixteenth annual meeting of the American Dental Hygienists’ 

Association in Milwaukee, opened officially for your editor on Satur- 

day afternoon, July 15th, with the session to which all members of 
the American Association of Dental Editors were invited. The program 
was most interesting and instructive as it included details with which many 
of us were not familiar. The point of view of the publisher regarding manu- 
scripts, and the various processes through which all material must pass from 
the time it leaves the editor until it leaves the press were facts well worth 
knowing. 


This session closed at five o'clock but reconvened for a supper meeting 
at seven o'clock. A symposium was conducted at this time on “Problems of 
Journalism”. Like the afternoon session, it was worthy of the undivided 
attention of all present. 


Sunday morning opened our formal registration. It is true that our 
Board members were kept quite busy with meetings but for the rest of us, it 
was a delightful opportunity to renew old friendships and make new ones. 


At seven o'clock on Sunday night, the members of the American Dental 
Hygienists’ Association were entertained at a Gemuetlichkiet supper by the 
Wisconsin society. Dressed in Bavarian costumes, our hostesses gave us an 
evening of dining and entertainment that will not soon be forgotten by any- 
one who attended. It was their purpose to have everyone acquainted before 
the meeting started and in this they were successful. Names were not al- 
ways remembered, but faces were and during the days that followed, few 
persons could feel they were strangers to the group. 


On Monday morning the meeting opened officially for all with the usual 
speeches of welcome and responses. Followed during the day our program 
as you read it in the July issue of the Journal with the afternoon session 
devoted to discussions relating to pubiic health activities. 


Tuesday, the program was devoted to subjects of a more diversified 
nature and equally interesting to all. To go into detail and try to portray at 
least the high-lights of each essayist would require more space than we feel 
should be devoted to this report since most of the papers read will be printed | 
in ensuing issues of our Journal. 


The banquet on Tuesday evening was quite different from those in the 
past in that an effort had been made by our president, Helen Baukin, to in- 
troduce an Hawaiian atmosphere. We had as our guests the honorary mem- 
bers of our associations, members of the Board of Directors of the American 
Dental Association and our essayists. 


On Wednesday we participated in the Children’s Dentistry and Oral 
Hygiene program. Under the chairmanship of Dr. John M. Wisan of New 
Jersey, essayists from all parts of the United States had been assembled. 
The morning session was devoted to the discussion of public health programs: 
the afternoon, procedures used in private office. 
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The luncheon at noon was one of the bright spots of the day. Formerly 
known as the Oral Hygiene /uncheon it has now become the Dental Health 
Educationa! Luncheon. With Dr. S. A. Hamrin of the Department of Edu- 
cation, Northwestern University as the guest speaker, a precedent was es- 
tablished that ensuing years will find it difficult to meet. It is to be re- 
gretted that all could net have heard Dr. Hamrin. Appraising his words, it 
may be said that it was the manner in which they were spoken that makes his 
address one of the best I have ever heard. 


During the interim of discussions, reports of the State delegates were 
read and the official business of the organization conducted. Such may be 
read in the various reports of delegates and committee chairmen to be 
printed in future issues of the Journal. 


On Thursday morning election of officers took place with the following 
results: 


Celia Perry Florida 
President-Elect. ............. Dorothy O’Brien Ohio 
Ist Vice-President ......... Mary Mikalonis Wisconsin 


2nd Vice-President... Isabelle Kendricks Massachusetts 
3rd Vice-President .....Margaret Jeffreys Delaware 


Ad. Rebekah Fisk Washington, D. C. 
Frances Shook Michigan 
Mary Owen New York 
Helen M. Baukin Hawaii 
AYlene Nichols New York 


Ruth Frazee Minnesota 


Tkursday afternoon was devoted to clinics. It is always to be re- 
gretted that there is so much to see and learn on such an occasion but so little 
time in which to do it. Interested in all phases of dentistry any individual 
would find it snost difficult to select even a few for close study, and there is 
tag the possibility of missing something important unless you try to see 
all. 

The scientific exhibit was much the same as in past years, except that 
newer ideas in education were offered by individual groups. The same is 
true here as in the case of the clinics: A week could be devoted to the scien- 
tific exhibit alone. 


With the exception of the conference breakfast on Thursday morning, 
you have had a brief sketch of the entire convention. It marked the last 
occasion when most all who were present could be together. There was no 
program, just a discussion of problems of interest to the membership at large. 
The cup so desired by all state groups, was won this year by Wisconsin who 
had the largest percentage of membership present. Florida was second with 
50% of her membership present. The attendance this year was large and 
the meeting in itself, the most successful one thus far. 


MarcareET H. JEFFREYS 


Report of Committees at Annual 
Convention 


REPORT OF THE CONVENTION COMMITTEE FOR THE 16th ANNUAL 
SESSION HELD IN MILWAUKEE, JULY 16-21, 1939 


Immediately following the St. Louis Meeting, the Executive Council of the 
Wisconsin Dental Hygienists’ Association discussed the question of the most suitable 
hotel in Milwaukee for our A.D.H.A. headquarters and as soon as the Convention 
Committee was approved by the A.D.H.A. Board of Trustees, the Local Arrangements 
Chairman and myself made an inspection tour of the Plankinton House and applied 
to the Associated Groups Committee of the American Dental Association and Miss 
Becraft, the A.D.A. Field Representative, for its assignment. 


The Constitution and By-Laws of the A.D.H.A. lists the duties of the Convention 
Committee as follows: (1) coordination and approvel of the work of all committees 
relating immediately to the convention, including local arrangements, entertainment, 
business and registration, program, clinic, health exhibit and publicity; (2) to keep 
in constant touch with the President and obtain her approval of all final plans.” So 
the first meeting of the Convention Committee, which as composed of the Chairman 
of the various sub-convention Committees, Miss Morris and myself as Chairman, was 
called early in January and the plans for this meeting were discussed and outlined. 
No activity was undertaken unless, it met with the wholehearted approval of the local 
members of the Convention Committee. To avoid any unnecessary difficulties, the 
Convention Chairman contacted the American Dental Association Local Arrange- 
ments Committee Chairman and got a copy of their rules and regulations and made 
a special effort to cooperate to the fullest degree. The American Dental Association 
has outlined a policy whereby all Association Groups publicity releases must pass 
through their agents and that all manuscripts must be submitted in ful! before they 
can be given to the press. Also all room reservations must be made thru their field 
representative as the American Dental Association has control over all hotels for the 
week of the convention. 

Progress reports were submitted by each sub-convention Committee Chairman at 
every meeting and these in turn were sent to Miss Baukin, the President. This pro- 
cedure served two purposes: first, it gave the Convention Chairman an opportunity to 
discuss with the whole committee any problems that were encountered; and second, 
all these reports were sent to the President in one let:er, thereby, eliminating a lot of 
unnecessary correspondence. 

Onze of the greatest problems encountered during the year, was that a number of 
hygienists and committee people sent out correspondence without adding their ad- 
dress on the letterhead with the result that their replies were addressed in care of the 
American Dental Association’s office here. I had great fun looking up the addresses 
for these letters. This procedure was very annoying to the A.D.A. office and I 
should like to stress the importance of adding your adiress to all correspondence. 

The cooperation given our Committee by the American Dental Association Local 
Arrangements Committee and Miss Becraft deserves nothing but praise and gratitude. 
It was a great pleasure to me to work with the President and the other members of 
the Convention Committee and I wish to thank them all for their splendid and untiring 
help and cooperation. I sincerely appreciate the privilege of serving you as Conven- 
tion Chairman and hope that the 16th Annual Session will be numbered among the 
successful meetings. 

Respectfully submitted : 
AGNES MORRIS 
BETTY BROWN 
ELEANOR SPINDLER 
BETH LINN 
CLARA GROTH 
DOROTHY LEHMAN 
MARY CECI 
MARY MIKALONIS, Chairman. 
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REPORT OF LOCAL ARRANGEMENTS COMMITTEE 


After considering all the hotels in Milwaukee we decided the Plankinton House 
to be most suitable for the Headquarters and Residence of the American Dental 
Hygienists’ Association during the 1939 Convention. 

When Miss Becraft approved our selection, we again toured the hotel and 
chose the rooms for cur general meetings, Gemuetlichkeit supper, banquet, confer- 
ence breakfast and the official suit. 

At this time, the management assigned a room to us to be used, whenever we 
wanted it, by all our committee working in preparation for this convention. 

Letters were written to the President of the American Denta! Association, 
President of the Wisconsin Dental Society, Presider:t of the Wisconsin Dental 
Hygienists’ Association, and a Call made upon Dr. Stansell and Mayor Hoan asking 
them to give addresses of welcome. Miss Dorothy O’Brien was asked to give the 
response to these addresses. 

Owing to the very active membership in Wisconsin, and particularly Milwaukee 
County, the duties of “Local Arrangements” were distributed among many people 
who worked so courageously, that my part in “Local Arrangements” has been very 
small. 

Respectfully submitted. 


BETTY H. BROWN, Chairman, 
LOCAL ARRANGEMENTS COMMITTEE. 


REPORT OF THE EDITOR, JOURNAL OF THE AMERICAN 
DENTAL HYGIENISTS’ ASSOCIATION, MILWAUKEE, 
JULY 16, 1939 : 


The activities of your editor for this year began with the meeting of the Ameri- 
can Association of Dental Editors in session in St. Louis, Missouri, October 22, 
1938. A splendid program was presented, one that was an inspiration but, at the 
same time, a challenge to a'l members of: that groun to become more familiar with 
the problems confronting their own publication, then do what was possible to rem- 
edy situations. The days that followed were devoted to our own meetings, all of 
which were reported in brief in the January, 1939. issue. In addition to this, an 
effort was made to contact all our advertisers and some prospects. I have always 
felt that this is a mos: important and necessary duty dut-one that need not be enjoy- 
ed only bythe editor. 

Our January and April issues were devoted main)y to the reports of convention 
delegates and Committee chairmen. While it may he regretted that so many pages 
must be devoted to that with which those who attend -onventions are already familiar, 
we must also bear in mind the fact that there are many to whom it is all new 
and we may hope it will prove beneficial to them. Of course, the same issues did 
contain as you are well aware several interesting articles some of which were pre- 
pared by our own members and others, by members of other professions interested 
in our activities. It has been our desire to meet the demands of every field of the 
profession and this, we believe, has been accomplished. 

Although an effort has been made to have all material in the hands of the 
printer by the 10th of the month preceding the date of. publication. circumstances 
over which we have no control do arise and cause Jelay in mailing. Inasmuch, as 
the July 1939 issue was devoted largely to Conveni:on publicity its delay is even 
more regrettable than in the case of other issues not so important as regards time. 

For the past several years we have endeavored to convey to our local reporters 
and contributors the necessity for submitting manuscripts—one original and three 
carbon .copies—-in order to eliminate as much stenceraphic work as possible. We 
have made progress and now. occasionally, receive the three carbon copies but seldom, 
the original. This fact was much dep'ored until we !earned of the extreme satisfac- 
tion of our publisher upon receipt of unmarked and legible manuscripts. We have 
learned that so much editing of the average manus-ript is necessary that all must 
be re-copied. 
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Our library continues to grow. This year we have added at least four new 
books. While several publishing houses have been contacted by your editor not 
only at our own meeting but educational meetings, as well, we have been unable to 
secure. thus far, the interest of anyone but the C. V Mosby Company of St. Louis. 
It would be most helpful if our delegates would request the members of the societies 
which they represent, always to mention the Journal when they order a book whose 
review they have read there. I believe this same policy might be well applied to 
all our advertisers. 

An unusual number of requests have been received this year for exchange 
mailing list privileges. These have come not only from the United States but foreigh 
countries The recognition we are gaining through our Journal should prove help- 
ful to our profession and at the same time instill within us a desire to always keep 
our Journal worthy of the profession it represents. 

To accomplish such a purpose requires the whciehearted cooperation of every 
individual. It cannot be delegated to iust a few even though these are in a position 
to assume the responsibility. Marv Owen, your chief reporter has undertaken her 
duties in such a manner as should demand an expression of appreciation from all our 
members. So sincere and untiring has she been in her efforts, so tactful in her re- 
quest to her local reporters that there is seldom any concern felt about sufficient 
material to take care of each issue. She has had problems that have been of great con- 
cern to her, such as neglect on the part of a few to answer letters or to send in 
manuscripts that had heen promised. Each situation has been met in its due time and 
now are gradually being overcome. 

Our associate editors too have been most gracious in the giving of much time 
to the review of manuscripts. This has relieved your editor immensely as other- 
wise she would have had to assume a responsibility shat at no time should be dele- 
gated to one individual. 

Las: but not least, Helen Blake Smith, your business manager—her ability to 
act in that capacity cannot be over-estimated. She has faithfully served her organi- 
zation and has at no time failed in the performance of any task delegated to her. 

T think I speak for the entire staff when I say we have done the best we can. 
We mav have our desires for the future of our Journal but only time will witness 
their fulfillment. To accomplish all, we need more cooperation than is to be had 
at present even though we have known it has become greater each year. We ask 
for snggestions; we want to know your desires. Inzsmuch as is possible, it is our 
wish to act in accordance with al! that is best for our Journal activities. 


Respectfully submitted. 
; MARGARET H. JEFFREYS. 


REPORT OF EDUCATIONAL COMMITTEE 
AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 
MILWAUREE, WISCONSIN, JULY, 1939 


Last year the Educational Committee, with the approval of Miss Agnes Morris, 
President. endeavored to secure accurate data relative to dental hygiene activities 
in respective communities of rhe United States. Letters were sent to the Commissioner 
of Education and the Commissioner of Health in each state requesting that he send 
us a list of communities in his state conducting any type of public dental program. 
We received replies from 31 states and Hawaii. There were 8 states that did not 
reply. This year we made an effort to complete the survey and again communicated 
with the Commissioner of Health and the Commissioner of Education in the states 
unaccounted for. 


ARKANSAS—W. Myers Smith, M.D., Director, Divison of Maternal and Child 
Heaith, Little Rock, Ark. 
Reported—-Dental health programs are conducted through the State Health 
Department by part-time dental clinicians. 15 local health departments. Two 
other dental hea!th programs are conducted in the State by organizations not 
connected with the Health Department. 
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DISTRICT OF COLUMBIA—Frank W. Ballou, Superintendent of Schools, Wash- 
ington, D. C. Reported—Medical inspection service for public school pupils in 
this city is carried on by Dr. G. C. Ruhland, Health Officer. 


LOUISIANA—Jess W. Hair, State Supervisor of Health and Physical Education, 
State Department of Education, Baton Rouge. La. 


Reported—We have 13 dental clinics in Louisiana, one in Ceddo Parish in 
Shreveport which is sponsored by the Parish Health Unit, and twelve traveling 

dental clinics financed by our State Social Security program. There are, however, 

many local schools doing good dental work, particularly in Orleans Parish and 

Lake Charles City 

A. R. Johnson, Commissioner of Public Welfar>. State Hospital Director, State 

Hospital Board, Baton Rouge, Louisiana, 

Reported—112 mobile dental units, ten units serving white clients and 2 units 

serving colored clients. Each unit is assigned to a designated area of the state. 

Only the underprivi-eged people of this state whu are clients of the Department 

of Public Welfare are eligible for this service. 


MARYLAND--Robert H. Riley, M.D., Dr. P.H.. Director State Department of 
Health, Baltimore, Maryland. 


Reported—Except in isolated instances, all dental health activities are sponsored 
either through the Baltimore City Health Department or division of Oral Hygiene 
of the Maryland State Department of Health. The former covers the City of 
Baltimore, while the latter covers Maryland’s twenty-three counties. The clinical 
and educational work is all conducted on a county-wide basis rather than by com- 
munities. A detailed report of activities was enc!osed. 


ne R. Davis, D.D.S., Director, State Department of Health, Lansing, 


Reported—21 communities conducting dental health programs. Both the Child- 
ren's Fund of Michigan and the W. K. Kellogg Foundation have very extensive 
dental health programs. No attempt to list places where Women’s Clubs or 
P.T.A. may be providing funds for some limited clinical service, nor to list all 
dental heaith educational programs because a large number of schvols in Michigan 
carry on some form of Dental health education—sometimes quite extensive and 
sometimmes very inadequate. 


MINNESOTA—Vern D. Irwin. D.DS., Superintendent Dental Health Education, 
State Department of Health. Minneapolis, Minnescta. 
Reported—31 communities have dental programs supported by the public schools. 
The Public Dental Health program iz strictly educational in some cities, and in 
other cities it is both educational and reparative. 


In St. Paul, eight clinics are sponsored by the Womens’ Auxiliary of the Saint 
Paul District Dental Seciety and are paid for out of community funds. In 
Duluth, the Community Fund sponsors a part-time reparative program. In 
Minneapolis, the Community Fund supports five part-time programs, and in 
each of these the patient is charged a small amount so as not to make the pro- 
gram appear as charity. 


WYOMING—Margacet H. Jones. M.D., Director. Division of Crippled Children 
and Maternal and Child Health, State Departmert of Health, Cheyenne, Wyom- 
ing. 
-Reported.—Up to date we have not started any state-wide dental program. 
The State Legislature in :ts mesting in January and February this year appointed 
a dentist to be one of the five members of the State Board of Health. I have 
since that time worked with him on plans for a stxte-wide program. The dentist 
on the State Board of Health has met with a c»mmittee from the State Dental 
Association and has planned to present a tentat've program at the State Dental 
Association meeting. Whatever the State Denta! Association will approve will 
be put into effect during the coming year. 
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Kentucky is the only state from which we have received no report. 


This report by states is very brief. Complete information may be secured by 
referring to the correspondence which we have received from individual states. 
It has been both a privilege and a pleasure to serve the American Dental 
Hygienists’ Association as chairman of the Educational Committee. 


Respectfully submitted, 


MABEL C McCARTHY, Chairman 
ANNE G. CONROY 

MARY JEZIERNY 

CLELLA McCULLOUGH 
VIRGINIA B. MARTIN 

DELLA SERRITELLA 


REPORT OF ORGANIZATION COMMITTEE 
MILWAUKEE, WISCONSIN, 1939 


The Organization Committee worked on the contacts which had been made by 
the Organization Committee of the previous year, with the hope that continued efforts 
on our part would bring results. 

As a result, dental hygienists or presidents of the dental societies in the states 
of Montana, Oklahoma, Rhode Island, Vermont, West Virginia, Kansas, Louisiana 
were contacted. 


To date, July 1st., only two replies to the letters mailed out have been received. 
Replies were from the states of Kansas and Louisiana. 

Christian Schulz wrote saying that she had been trying for two years to organize 
the hygienists in Kansas, but had made no specific progress. The dental profession, 
when consulted upon the advisability of organizing the hygienists were not willing to 
lend their support to anything that might disrupt the dental assistants association which 
they felt they had fostered for eight years. In addition they have another problem. 
Three years ago when Kansas passed a state law licensing hygienists, a number of ° 
assistants who had served in an office, consecutively for five years, could upon passing 
the state board be licensed to practice dental hygiene. 


However, a few of the hygienists were going ahead with plans for organization 
and they were to meet in June. We have had no report as to progress made at the 
June meeting. 


Suggestions on how to organize a State Dental Hygiene Society were mailed to 
Miss Schulz. 

Edith Wolfe, of Louisiana, wrote expressing the desire to organize the hygienists 
in her state. At the time of her letter there were five licensed hygienists in the State 
of Louisiana. Her letter was answered and suggestions on how to organize a Dental 
Hygiene Society were enclosed. 

As to what the other states might be doing along the line of organization work, 
we can not say, as they did not bother to acknowledge the letters sent to them asking 
their cooperation on this matter. 

Consequently our report is quite brief, and I would urge continued vigilance on 
the part of each individual member of the association. We have come a long way 
since we organized many years ago, and now is no time to rest on the laurels of the 
past. 

In closing I wish to express my thanks to Beth Critchfield and Helen Adams, 
= of this committee who have worked hard, and who are deserving of your 
thanks. 

Respectfully submitted, 


HELEN ADAMS 
BETH CRITCHFIELD 
VIRGINIA MARTIN, Organization Chairman 
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REPORT OF HEALTH EXHIBIT COMMITTEE 


We have named our exhibit ‘DENTAL HEALTH GUIDANCE” for it explains 
clearly and concisely the aim of our profession as dental hygienists. 

To guide the individual from youth to mature years along thc road of derital 
health is our task. Your committee has effectively emphasized the span of years in 
which the guidance of the dental hygienist is needed by portraying an enlarged photo- 
graph of a child and that of an adult on the two outer panels of the exhibit. Below 
each picture is a hand printed, loose leafed book supported by brackets, revealing, 
through the means of pictures, radiographs and adequate description the part dental 
hygiene plays in the life of the individual from childhood to adult years. 

The center panel is devcted to the dental hygienist, her ability and training to 
increase general health by teaching health habits. 

The American Dental Hygienists’ Association is assuming the entire expense 
of the exhibit and the allotted budget has been adhered to very closely. 

1 wish to thank the members of my committee, Marie Tanguay, Emilie Epple 
and also for the support and help of Mary Mikalonis our local arrangements chairman. 


Respectfully submitted. 
DOROTHY LEHMAN, Chairman 


PUBLICITY COMMITTEE 


To 

Officers and Trustees 

American Dental Hygienists’ Association 
Milwaukee, Wisconsin 


The Publicity Committee submits the following report. 

An article appeared in the April issue of the A.D.H.A. Journal describing Mil- 
waukee and Wisconsin as a convention city and state, respectively. 

Notices of the coming convention were sent to Oral Hygiene; Dental Survey; 
and the American Dental Association Journal. 

Articles were prepared for publication in our local newspapers, describing the 
origin of the Dental Hygiene movement. All publicity perforce had to be handled 
through the Publicity Department of the A.D.A.; which in turn had obtained the 
services of a professional publicity man to handle all :tems for publication. 

The services of a clipping bureau were enlisted to facilitate locating all news 
items pertaining to our convention. This is an innovation that we think will bear 
repeating. - 

All speakers were contacted for newspaper reieases of their individual talks. 
These were then sent to the Publicity Committee of the A. D. A. 

The Publicity Committee of the A.D.A. has given cheerfully and untiringly of 
its time and advice to the success of the A.D.H.A. We wish to note a word of 
thanks to them, and to their Chairman, Dr. D. P. Nachazel, especially, at this time. 

Also to the Publicity Department of Gimbel Brothers, who very gladly gave a 
window display space to the A.D.H.A. 

T wish also to thank the member: of my committee for their help. 


Respectfully submitted, 
MARY SIRIANNI-CECI, Chairman 


REPORT OF THE ENTERTAINMENT COMMITTEE 
AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 


The Entertainment Committee wishes to report as follows: 
ia a of the Committee in Milwaukee had regular meetings completing plans 
in detail. 
Contacted Hunters Artists’ Bureau and Seppl Bach for entertainment. _ 
Contacted Entertainment Committee of the A.D.A. for vaudeville’ show tickets 
for Monday night, July 17. 
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SOCIAL ACTIVITIES 


Gemuetlichkeit buffet supper Sunday night, July 16 in the Lotus Room of the 
a Hotel-——Bavarian entertainment, games and community singing. 78 
attended. 


Tuesday night, July 18, formal banauet in Skyroom of Plankinton Hotel. A 
gala Hawaiian night in every respect. Flowers decorating the tables were sent by 
the Hawiian Dental Hygienists’ Ass'n. Favors sent to us by our Hawaiian girls, 
were beautiful koa seed leis made by them. Hawaiian strollers entertained during 
the dinner hour. Hawaiian pineapple juice and Kona Coffee were sent from Hawaii 
as favors. A dance followed the banquet at which Hawaiian music was rendered. 


Philip Morris graciously sent cigarettes for the occasion. 


The Annual Conference Breakfast was held Thursday, July 29, in the Conti- 
nental Grille of the Plankinton Hotel. Flower buttonieres were our favors at this, 
our last social function. 


The Wisconsion Dental Hygienists Ass'n. offered to furnish the entertainment 
for the buffet supper and the banquet. 


May I take this opportunity to thank the menibers of my committee and our 
convention chairman for their cooperation. 


Respectfully submitted, 
ELEANOR ANN SPINDLER, Chairman 


REPORT OF COMMITTEE ON CLASSIFICATICNS FROM STATE BOARDS 


1939 
July, 1939. 
Madam President: 


The Committce on the Survey of Classifications from State Boards submits the 
following general summary and tabulated report which includes information not 
secured in 1939. 


With the exception of Florida, which now requires two academic years, the 
statutory requirements for licensing hygienists are the same as in the 1938 report. 


At the present time there is no further information concerning legislation for 
licensing hygienists in Illinois and Nevada. 


New Hampshire is registering hygienists this yea: for the first time and cannot 
supply all of the required data. We are very glad to report that they. are trying to 
form a State Association. 


New York does not have sufficient clerical help to classify the 1400 registered 
hygienists. 

I wish to thank the members of this committee for their untiring efforts in com- 
piling this information. 


I would recommend that this statistical analysis be brought up to date every 
five years. At the suggestion of the State Education Department of the University 
of the State of New York it would be advisable, in compiling this data for that state, 
to have a hygienist from Albany on this committee. 


Respectfully submitted, 
GLADYS A. FLINT, Chairman 
LEONA SPINNEY 
SHIRLEY RUTHERFORD 
MARGARET STICKLE 


Anyone desiring a more detailed tabulated report may obtain same by writing 
the Secretary of the American Dental Hygienists’ Association. 
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NEW YORK WORLD'S FAJIR—1939 
COMMITTEE REPORT 


Since the Jast report of this Committce was made in November and plans under 
way at that time have worked out, there is very little additional activity to report at 
this time 

The Dental Exhibit is now completed and should be a powerful factor in educat- 
ing the public to the importance of Dental Health. Sixty-six thousand people passed 
through the Medicine and Public Health Building on the opening day of the World’s 
Fair. The Dental Exhibit is in this building. 

Financial suppor: has been furnished by the Anerican Dental Association, the 
American Dental Hygienists’ Association, local New York Dental Societies, the Dental 
Society of the State of New York, several state dental organizaitons east of the Missis- 
sippi River and donations from individual dentists and the dental supply field. 

The importance of Preventive Dentistry is aptly portrayed. The dental hygienist 
is shown demonstrating tooth brush technique. Variously lighted, moving exhibits 
demonstrate the importance of oral hygiene, orthodontic treatment, effects of lost 
molars, and other factors in Jental health. 

Tell your patients about the Dental Exhibit and be sure to see it when you 
visit the New York World’s Fair, 1939. 

BLANCHE DOWNIE 


MARION HEALEY 
HENRIETTA WATERS, Chairman 


REPORT OF THE “JOURNAL” REPORTING STAFF 
AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 
JULY 16th, 1939 


This year, to enlarge the reporting staff. your chief reporter contacted members 
who are living in states where there is no organized state society. This was profitable, 
as we received articles from Arkansas and Texas. Ts obtain reporters twenty-seven 
states were contacted, as well as the Territory of Hawaii and the Panama Canal Zone. 
Of these twenty-nine, two refused the appointment; five did not answer my letter; 
twelve contributed material which was sent on to the Editor. The remaining corzes- 
pondents accepted the appointment, and will send material when it becomes available. 


The following is the report in detail. 


STATE REPORTER 
Alabama 
Arkansas 


Contribution 

No answer to my letter. 

“The Dental Hygienist and the 
Dentist” by Dr. Gray. 

Promised material for October 
issue. 

No answer to my letter. 

“The Practice of Dentistry in a 
Public Mental Hospital” by Drs. 
Moore and Brown, and “Profes- 
sionalism for the Dental Hygien- 


ist” by Dr. Elizabeth Beatty. 
Represented by the Editor 


Maud Shanks 
Alice L. Haberle 


California 


Helen Robinson 


Colorado 
Conneciicut 


Ethel Covington 
Mabel GC McCarthy 


Delaware 


District of Columbia 
Florida 

Georgia 

Hawaii 

Illinois 


Selma Maisels 
Ijourie Stocks 
Aileen Metcalf 
Adeline Rodrigues 
Evelyn Maas 


Short news write-up. 
News of Florida Ass’ns. 
“Collections” by Tally Kirkland. 


Ne material thus far this year. 


“Dental Hygienists’ Creed.” 


“Junior Membership” by Juanita 
Stocks. 
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STATE REPORTER 


Towa 
Maine 
Massachusetts 


Michigan 


Minnesota 
Missour: 
New York 
Ohio 


Oklahoma 
Panama Canal Zone 


Pennsylvania 


Rhode Jsland 
S. Carolina 
Tennessee 


Texas 


Washington 
West Virginia 
Wisconsin 


Mississippi 


Emma Weisgerber 
Clara Tapley 
Edna Haliburton 


Marjorie Bretz 


Frances Eerskine 
Evelyn Hannah 


Helen McNally 


Thelma Meyers 


Mrs. Donna Duncan 
Mrs. Annie Allnutt 


Martha Truhan 
Frances Gill 


Eleanor Certain 
Alice Keathley 
Mrs. Robert Kift 


Erma Bollman 
Ada Resnick 
Dorothy Lehman 
Irene Boswell 


Contribution 

Refused appointment. 

Did not answer my letter. 
News of Massachusetts Ass'n. 
Dr. Mark Elliott's paper on 
Nutrition. 

of Dr. Clayton Gracie. 
“Ment: in Secondary 
Schools” by Dr. Yoder, and state 
news. 

No answer to my letter. 

No answer to my letter. 

Refused appointment. Méaterial 
on World’s Fair sent in by Hen- 
rietta Waters. 

Premised article, but it has not 
been received yet. 

Ne material thus far. 
Wrote that there was no material 
in the zone. 

No material thus far. 

a of organization of R. I. 
girls. 


Promised article for October is- 
sue. 

Promised article for October is- 
sue. 

“Report on the Advisability of 
licensing Dental Hygienists.” by 
Drs. Scherer, Talbot and Lux. 
Promised article for October is- 
sue. 

“Dental Lay Education in West 
Virginia” by Dr. Stark. 
“Milwaukee Welcomes You” by 
Mary Sirianni-Ceci. 

No answer to my letter, but had 
contributed last year. 


Your reporter sincerely recommends that those reporters who have been active 
and co-operative shall be re-appointed for the coming year at this meeting. This would 
eliminate the usual lapse of time until reporters are duly approved and appointed. 


Respectfully submitted, 
MARY A. OWEN, Chief Reporter for the “Journal” 


REPORT OF THE LEGISLATIVE AND ETHICS COMMITTEE OF 
THE AMERICAN DENTAL HYGIENISTS’ ASSOCIATION, INC. 
MILWAUKEE, WISCONSIN, 1939 


Madame President, and Members of the House of Delegates 
of the American Dental Hygienists’ Association: 


Last year the Legislative and Ethics Committee attempted to have the file of the 
Constitutions and By-Laws of the component societies brought up to date. All of the 
folders are now complete, with the exception of the foider for the Massachusetts State 
Dental Hygieniests’ Association. The revision of this document is now complete and 
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at present is before this committee for approval and transmittal to the Board of 
Trustees. 


The New York and Ohio Societies made inquiries relative to incorporating the 
past-due amendment into their constitution and by-laws. The Student Dental Hy- 
gienists’ Society of Marquette University sent their constitution and by-laws on junior 
membership for approval. 


May I urge al! of the Delegates to take home the message that changes in the 
constitution and by-laws of their respective state societies must have the approval of 
the Board of Trustees of the American Dental Hygien:sts’ Association. Please submit 
contemplated changes to the Legislative Committee, who in turn will submit the ap- 
proved changes to the Board of Trustees. The amendments passed by the House of 
Delegates at St. Louis, Mo., should by now be incorporated in your own state consti- 
tution and by-laws. 


Illinois State Oral Hygienists’ Association has teen working to have enacted a 
state law which will control the practice of Dental Hygiene in that State. The Chair- 
man of the Legislative Committee of the Illinois State Oral Hygiene Association con- 
tacted this committce for certain pertinent information; unfortunately we were unable 
to supply all of the material requested. Therefore, it is the recommendation of this 
committee that a survey be made of recorded violations of the Dentai Code by dental 
hygienists in the States in which they are licensed to practice. We deem it advisable 
to have such an authentic record on file. Although no breach of ethcis has come to 
the attention of this committee, we sometimes hear rumors of such and it is necessary 
to be able to refute these false charges with facts rather than arguments. 


As chairman, I wish to take this opportunity to express my appreciation for the 
invaluable service rendered by the other two members of this committee, namely, A. 
Rebekah Fisk and Eleanor Dodd Stacy. 

Attached find financial report. 


Respectfully submitted. 


: SOPHIE GUREVICH, Chairman 
LEGISLATIVE AND ETHICS COMMITTEE 


SUPPLEMENTARY REPORT OF THE 
LEGISLATIVE AND ETHICS COMMITTEE 
The Legislative and Ethics Committee recommends that the House of Delegates 
approve the following constitutional changes— 

1. In Chapter 9, Section 1, Line 7, strike out the word “ex-officio”. 


2. In Chapter 8, Section 4, delete the sentence “she shall collect all dues and 
transmit the same to the Treasurer, as may be directed by the Board of Trustees”. 


3.. Chapter 8, Section 4, to add the sentence “she shall collect all dues as may 
be directed by the Board of Trustees”. 


4. Chapter 9, Section 6, to read “The Board of Trustees shall fix the salaries 
the General Secretary and the Editor, and the Manager of the Journal, and of the 
reasurer’. 


5. Article 7, add a Section 3, which shall read “the officers of this Association 
shall have the privilege of voting at all meetings of the House of delegates”. 


Respectfully submitted, 


SOPHIE GUREVICH, Chairman 
LEGISLATIVE AND ETHICS COMMITTEE 


| 
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FONES MEMORIAL STUDENT LOAN FUND COMMITTEE 
MILWAUKEE, WISCONSIN, JULY, 1939 


The following recommendations are presented fot your approval: 
1. The Fund shall be known as THE FONES MEMORIAL STUDENT 
LOAN FUND OF THE AMERICAN DENTAL HYGIENIST ASSOCIATION. 


2. The obdject and purpose of said Fund shall be to make loans to deserving 
and worthy dental hygienist students, in order to enable them to pursue a Dental 
Hygienist Course of training and instruction. 


3. All monies of said Fund shall be deposited in the 
in the name of the Fund. 


4. There shall be a Governing Committee of said Fund, consisting of four 
members of the Association, one of whom shall be the Chairman of said Committee. 


5. The Governing Committee shall have generat charge of said Fund, and shall 
pass on all applications for loans from the same, and collect all monies due said Fund, 
from any source. Withdrawals from said Fund sha!l be made only by check against the 
same. The check shall be signed by the Treasurer of the Association and counter-signed 
hy the Chairman of said Committee. 


6. All loans from said Fund shall be upon written application to the Governing 
Committee, which application shall be upon the blanks prepared for said purpose. Loans 
from said Fund shall be made and issued after September 1, 1939. 


7. Each application for a loan from said Fund shell be accompanied by a written 
co-signers statement, signed by said co-signer, which said statement, shall be upon a 
b'ank provided for said purpose. 


8. All loans granted from said Fund shall be secured by a note. said note to be 
upon the printed form supplied for said purpose by the Governing Committee Said 
note shall also be signed by the endorser, known as the co-signer. The rate of interest 
upon said loans shall be 5% per annum, until changed by the Governing Committee. 


9. The said Governing Committee shall have the power to loan from said Fund, 
amounts totaling the sum of $300.00, in any one year. 


10. At ne time shall there remain in said Fund less than the sum of $700.00. 
When loans against the Fund have totaled $300.00 in any one year, there sha'l be no 
further loans from the Fund until such time as said Fund shall aggregate the sum of 
$900.00. At said time loans may again be made until there remains in said Fund, not 
less than $700.00. 


11. All items and details of said loans, the amount of interest on the same, the 
responsibility of the loaner and co-signer, the time or times of repayment, and a!l other 
details concerning said loans shall be fixed and determined at the discretion of the 
Governing Committee, at the time said loans are made. 


12. All loans shall be taken care of in the order of their receipt. 


(Signed) —-AGNES G. MORRIS, Chairman 
CORA UELAND 


HELEN SMITH 
MARGARET BAILEY 
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REPORT OF THE PROGRAM COMMITTEE 
AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 
MILWAUKEE, WISCONSIN, JULY, 1939 


At the first meeting of the Program Committee a tentative program was drawn 
up. We tried to plan a well rounded program to include subjects of interest to dental 
hygienists in public health work and in private offices. 


We contacted Dr. Alverez of the Mayo Clinic to see if he could give his paper 
on “Food and Its Digestion”. Because July is a busy month for those at the Clinic, 
Dr. Alverez felt it impossible to accept our invitation. 


We received an acceptance from Dr. Schour to present his research paper on 
tooth development, but there has been an unavoidable change in his plans so he is 
sending Dr. M. M. Hoffman to present the same paper in his stead. 


An invitation was received from Dr. Wisan to attend the American Dental Asso- 
ciation Program on Wednesday, which we accepted. 

May I suggest that the mailing list of the members be sent to the Chairman of the 
program commitee at ‘east two months before the meeting so that arrangements can be 
made to get the programs to the membership in due time. Our programs were ready 
for mailing on June 1, but we were delayed because we did not have the mailing list. 


] want to extend my sincere appreciation to the members of my committee, the 
members of the Convention Committee, and the officers of the association for their 
able cooperation. 

Respectfully submitted, 


MARGARET DERIVAN, Chairman 
PROGRAM COMMITTEE 


REPORT OF THE CLINIC COMMITTEE 


AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 
MILWAUKEE, WISCONSIN. JULY, 1939 


In Sebruary and March, letters and questionnaires were sent to all State Presi- 
dents asking for particulars in the Clinic Program for the annual meeting of the 
A. D. 


Additional letters were sent to those not replying to the first letter. 


A preliminary program of seven clnics and a complete program of eight clizaics 
was sent to the Secretary of the American Dental Hygienists’ Associztion. 


Would suggest that all State Associations send in the change of officers to our 


national Secretary immediately after their election to enable her to give the clinic 


chairman an up-to-date list of officers, therby eliminaiing much delay in correspond- 
ence. 


Respectfully submitted, 


CLARA J. GROTH, Chairman 
CLINIC COMMITTEE 


42 The Journal of the American Dental Hygienists’ Association 


REPORT OF THE JUNIOR MEMBERSHIP COMMITTEE 
AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 
MILWAUKEE, WISCONSIN. JULY, 1939 


The first effort of the Committee on junior membership of the American Dental 
Hygienists’ Association was to contact by letter the president of each component state 
society for the purpose of selecting an organizer for each junior society. A sample 
letter to the dean of the school was enclosed in each letter to the state president, asking 
for his permissicn to organize a unit in that particular school or college. 


The committee reports a total of one hundred twenty-one junior members the past 
year from Northwestern University, University of Micnigan, Forsythe and Marquette 
University. 

Respectiully submitted, 
DOROTHY LEHMAN, Chairman 
JUNIOR MEMBERSHIP COMMITTEE 


REPORT OF THE NOMINATING COMMITTEE 
AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 
MILWAUKEE, WISCONSIN. JULY, 1939 


Madam President, Board of Trustees, House of Delegates: 

Members of the American Dental Hygienists’ Association: 

Among the duties of the Nominating Committee, as per Chapter X, Section 3 
of the By-laws, are as follows: 


1. “To circulate questionnaires to all State Societies as a method of securing 
names and qualifications of Dental Hygienists who are dependable and competent to 
hold office in the National Association. 


2. Prepare a slate using the names received in reply to said questionnaire, hav- 
ing the greatest number of recommendations. 

Having circulated a questionnaire to all State Societies and Members of the Board 
of Trustees, the following results were obtained :— 

President-Elect Dorothy O’Brien Ohio 

Ist Vice President Mary Mikilonie Wisconsin 

2nd Vice President Margaret Jeffreys Delaware 

3nd Vice President Isabel Kendrick Massachusetts 


Trustees for three years: 


Helen Baukin Territory of Hawaii 
Arlene Nichols _New York 
Ruth Frazee Minnesota 


The Secretary and Treasurer are nominated by -he Board of Trustees, and they 
present to you: 
Secretary A. Rebekah Fisk Washington, D. C. 
Treasurer Frances Shook Michigan 


Respectfully submitted. 
MARGARET BAILEY 
A. REBEKAH FISK 
AGNES MORRIS, Chairman 
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REPORT OF THE BUSINESS AND REGISTRATION COMMITTEE 
AMERICAN DENTAL HYGIENISTS ASSOCIATION 
MILWAUKEE, WISCONSIN. JULY, 1939 
Registration for the convention wi'l be handled by the Milwaukee Association of 
Commerce with a member of this committee present at all times. 
250 buttons and badges have been purchased from a local firm. 


Booklets regarding Milwaukee have been secured and will be distributed at the 
time registration. 


Two signs from the 1938 meeting and additiona! signs have been used. 


Letters have been sent to all delegates and arrangements made for their reception 
if notified of their arrival. 


Respectfully submitted, 


BETH M. LINN, Chairman 


REPORT OF MEMBERSHIP COMMITTEE 


During the past year. I was very fortunate in having the same committee to work 
with me. We followed the plan of the previous year. with the exception of a tew 
changes. Letters were sent to students, and to State Presidents as soon after receiving 
our stationary as possible. 


There was a totai of 391 student hygienists contacted before graduation, under 
first class mail, and enciosed 1m each letter was a pampilet explaining what our Asosc- 
iation is, what it does, and what it means to become a member. We felt that writ- 
ing to the students before graduation was a better plan this year, as it was such a 
short time before the National Meeting. 


51 letters were also sent to the hygienists who had graduated last year, but lived 
in States wherein they could not become a member tinless they had interned for an- 
other year. We had also contacted 21 hygienists whc had finished their training in 
January. 


Every State President was advised to contact all hygienists in their State who 
had taker the State Board, but had not hecome a member. Answers were received 
from mary of the State Presidents telling of what procdure they had followed to con- 
tact non-members. 


The Certificate of Membership which is issued to an entire staff of dental hygienists 
for having a 100% membership was explained to each State President. There was 
only one Certificate issued this yeor. which was sent to the Mississippi Dental Health 
Department. 


The secretary has informed me that we have a rozal of 941 membres. We still 
have many more hygienists to contact who have not joined our ranks. Let us all strive 
to cooperate in the building of the future of the American Dental Hygienists’ Associa- 
tion. 


The expenses of the commitee for the year have amounted to $33.65, and at- 
tached is an itemized list. 


There are on hand a sufficient number of supplies to carry on the work next year. 


It was a pleasure to again serve as Chairman of the Membership Committee. and 
may I at this time thank the members of this committee, Miss Helen Lidberg, Miss Mary 
Dite and Miss Helen Robinson, for their full cooperation, and untiring efforts. With- 
out their capable assistance, it would have been impossible to carry out the duties of this 
committee. 


Respectfully submitted, 


EVELYN MAAS, Chairman, 
MEMBERSHIP COMMITTEE, 
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REPORT OF THE COMMITTEE ON 
. “INDEX OF PUBLISHED DENTAL HYGIENE ARTICLES” 


The instructions given this committee were simply that the title was self-explana- 
tory. It was suggesed by the secretary of the Americar: Dental Hygienists’ Association 
that the chairman carry on as she saw fit. 


The chairman contacted one member of the committee and she suggested that 
the index begin with the beginning of the dental hygiene movement. The chairman 
did not agree and failed to see the value of such information in view of the time 
element to catalog such data. The president of the Association was contacted and 
she agreed that we might begin with 1937 and if the informmation proved valuable 
we might go back into the previous years nad collect the data. 


The chairman of this committee feels that the -itle is not self-explanatory and 
that it is too broad. For that reason this committee has confined the index to all 
articles pertaining to the dental hygienists profession. 


The list of these articles with their authors and the volume in which they ap- 
pear and the magazine in which they are published will be availbale at a later date. 


The chairman would recommend that this same committee continue with this 
work next year as the time was too short for much accomplishment. It was not until 
April that the chairman was officia'ly informed as to her duties and at that time the 
pressure of work was such that she could not give the time she would have liked to 
this committee. 

Respectfully submitted, 


HARRIET FITZGERALD, 
Dental Hygienist Berkeley Public Schools 


Chairman of the Committee. 
Committee members 
Dorothy Bryant 
Edith Hardy 


EDUCATIONAL SURVEY REPORT 
AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 
MILWAUKEE, WISCONSIN, JULY ,1939 


The Educational Survey has been an attempt to secure from the graduate dental 
hygienist a statement of the problems encountered upon entering her work, what she 
felt was ‘acking in her training and a suggestion as to the method of correcting these 
faults 


The data has been gathered in the following manner. A letter was addressed to 
a group of hygienists employed in the various fields of endeavor, asking them to state 
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in detail the duties required of them. From the information contained in the replies 
a tentative questionnaire was prepared and mailed to twenty different girls in as many 
different states and cities. These replies were tabulated and formed the basis for a 
second questionnaire which was treated in a like manner. Based upon the replies to 
the second questionnaire a third and final one was prepared and mailed to the mem- 
bership of the A.D.H.A.—and it is from the last questionnaire that the following ob- 
servations were made. 


The replies fall into five classifications, Private Office, Schools, Hospitals, 
Clinics of various types and Industrial positions, with the greatest number being in 
office work and the least in industry. 


PRIVATE OFFICE 


Of the private office employees, less than 10% indicated their dutizs were limit- 
ed to prophylaxis. 90% were responsbile for the secte<arial work of the office; 70% 
handied the x-ray work, in some instances doing only the developing and mounting, 
in others handling the entire procedure; 65% were required to do chair assisting and 
laboratory work; 12% assist in the administration of nitrous oxide, some being re- 
sponsible for the entire procedure. ‘ 


This group was almost unanimous in expressing the feeling that office routine 
was the field most sadly neglected. Several stated that they felt inferior to the as- 
sistant inasmuch as they were compelled to ask assistance of her in learning the office 
routine—which certainly did not make for the best feeling in the office. Others stated 
they were at a loss in the office where they were the only person other than the dentists— 
so much time had to be spent in acquiring knowledge which they felt should have 
been part of their training. This the dentist resented since he assumed he was em- 
ploying a trained person. Another group felt that ofhce management, including type- 
writing should have been included—stil! another group expressed themselves as 
feeling that more training in the fields of Psychology and Sociology was a necessity. 


About 40% indicated they were attempting to correct this lack by taking advan- 
tage of various courses being offered to further their knowledge. Some of the work 
along this line was being pursued through study clubs, reading and attendance at 
various clinics. A small percent of this group were pursuing a special course of study 
leading to a degree. 


SCHOOLS 


The school group presents much the same picture as the private office group 
presents—namely a lack of training for a specified fiel:?. In the case of the hygienist 
engaged in educational work this lack is in the field of Education, Psychology, Sociol- 
ogy, English and other subjects usually included in Teacher training courses. 


Many of the replies indicated a definite handicap in their work. They themselves 
did not feel equipped to compete with the classroom teacher while the teachers in 
turn did not in many cases cooperate with them because of what they, the teachers, 
deemed inferior training. This was also indicated ia the salary schedule. 


71% of this group indicated the pursuance of further study. In some instances 
the goal was simply a teacher's certificate. In others: the acquisition of knowledge to 
meet an smmediate need. 30% were working with a degree in view, one working on 
a Master’s degree. 
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HOSPITALS, CLINICS, INDUSTRY 


This group indicated a need for further training in practical work (chair asssit- 
ing, laboratory technic, x-ray) with additional work in Psychology, Sociology and Nu- 
trition. 

The remuneration for the various types of work seem to be as follows: 
Office—$73.00 to $188.00 monthly—highest salary reported $260.00 lowest $50.00 
Schools $105.00 to $156.00 highest $260.00 lowest $75.00 
Hospitals—$97.50 the average with maintenance in some instances 
Industry——$125.00 
State positions—$171.50. 


The Survey report published in 1936 pointed out the discrepancies existing in the 
various courses then being formed. An examination of the most recent catalogs indi- 
cate that many subjects have been added;—but there still remain many differences 
both as to length of courses and subjects with the number of hours offered. 


At the present time there are seventeen schools for Dental Hygienists. 
2 offer 4 year courses leading tp a degree 


1 “ 1 year with a second year optional 
7 “ 1 year only 
Two of the schools offering one year courses also have a combined 
course, three years in Teachers college with a fourth year in Dental 


Two of the schools offering one year training are in a state requiring 
an internship in addition to the time in the dental school. 


Some mention should be made of the differences in the State Board requirements. 
Miss Flint in her report in the Aprii, 1939 Journal pcinted these out so ably that the 
only additional comment needed is to say that it is almost impossible to secure from the 
State Boards a statement as to what. in their opinion. should be covered in the train- 
ing period. Requests addressed to State Boards at various times for this information, 
in many instances brought forth no response, in others a statement of the subject in- 
cluded in the examination but no statement as to the scope. However, discussion with 
hygienists who have taken examinations in different states, and who have had copies of 
the examination taken, point out all too clearly that there is a great difference in the 
type of questions asked. One state requires the charzing of cavities--in another it is 
against the law. An inquiry addressed to cne state board requiring two years of train- 
ing asking what. in their opinion should be included in the preparation, brought forth 
the reply that they had no suggestions to offer, that was up to the school. Only one 
state has a different outline to suggest for the training. 


To the request for suggestions in regard to the training now being offered, the 
following were received; not once but many times: 


!—The lengthening of all courses to two years. 


ee of certain subects now being given in order to permit inclusion of 
others. 


3—Require one year of general college work before admission to the study of 
dental hygiene. 


4—Arranging the course in such a manner that the subjects dealing with Dental 
Hygiene are given first and an opportunity to pursue studies necessary to the 
the field in which the student wishes to engage. 


CORE-G& 


FECT ADHESIVE FOR DENTURES 


CO-RE-GA 
has won the 
confidence 

the dental 
\ profession 


the world 


mples for your patients + MAIL COUPON 


“CO-RE-GA is not advertised to the public’’ 


. 
DENTISTS Aree 
ef Im PLEASE SEND FREE SAMPLES FOR PATIENTS 
COREGA CHEMICAL CO. 
2 208 ST. CLAIR AVE. N.w. 
CLEVELAND OHIO, U.S.A. 
cs This Coupon ts for Dentists use only 
‘ 
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A general analysis of these questionnaires point out all too clearly that fully 
90% of the graduates feel their training to have been inadequate and further study 
imperative. 


The increasing demands being made by the dental profession of the private office 
hygienist. with the elevation of the standards for those engaged in teaching and public 
health work make it all too obvious that some attempt must be made at bringing about 
a more uniform training. 


With the foregoing in mind I make the following suggestion: _ 


That a copy of this report be sent to the American Association of Dental Schools 
for their consideration and suggestion and that a copy be sent to each training school 
that they may be acquainted with the situation as seer through the eyes of the gradu- 


ate dental hygienist. 
BLANCHE C. DOWNIE 


DOROTHY BRYANT 


MARGARET A.BAILEY, Chairman 
Temple Dental College, 
18 and Buttonwood St., 
Philadelphia, Pa. 


THE REPORT OF THE BUSINESS MANAGER OF THE JOURNAL OF THE 
AMERICAN DENTAL HYGIENISTS’ ASSOCIATION 
JULY 1, 1939 


Your Business Manager of your Journal is happy to present the following report 
of the activities for the period from last October first. 


We sincerely appreciate the effort that a number of the component societies have 
made to check the addresses of their members so that our mailing list may be up-to- 
date. However, we have complaints as usual of girls not receiving their Journals. 
Over half of our mailing list has been changed during this past year but it is undoubt- 
edly impossible to keep the list 100% perfect. 


Will the delegates please take this word back to their state societies? Where a 
member has two addresses, that is home and office—will they please always send in 
the same address with their dues so that we need not change each year from one to the 
other and then back? Please always use the most permanent address. 


Our Editor, Margaret Jeffreys, has done a most efficient piece of work serving 
as Chief of the staff of the Journal and I wish to cxtend to her my sincerest apprecia- 
tion for the wonderful cooperation and the excellence of the material which she has 
sent so promptly. It has been a great pleasure to work with her closely on the Journal. 


At the last annual convention the Board of Trustees voted to drop from the 
mailing list on June 1st all members whose dues for the current year were not paid. 
This has been done as of June 1st this year. 


Due to economic conditions several of our advertisers have been forced to cur- 
tail their campaigns and you will note that only our very loyal friends continue to use 
our Journal as a medium for advertising. 


The Journal staff is always anxious to receive constructive criticism and we are 
happy to do all in our power to further improve our publication. 


It has been a privilege to serve as your Business Manager and in spite of the many 
duties it entails, it has been a pleasure for which I sincerely thank you. 


Respectfully submitted. 
HELEN B. SMITH 


DR. BUTLER TOOTH BRUSHES 


Undoubtedly maintains its lead in the professional field, 
simply because many of the better hygienists from coast to 
coast recognize the fact that it is the ideal cleansing and stimu- 
lating agent. Prescribe the Butler, and you prescribe an instru- 
ment that will give astounding results provided the patient 
follows your instructions. Even in cases where the patient is care- 


less, the results are eminently satisfactory. 


JOHN O. BUTLER COMPANY, 
7359 Cottage Grove Avenue, 
Chicago, Illinois. 
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REPORT OF THE SECRETARY | 
1938-1939 


I hereby submit my secretarial report for 1938-1939. Activities were as follows: 
The minutes of the Board of Trustees and the House of Delegates of the 15th 
annual meeting held in St. Louis, Missouri, were condensed, and a resumé was sent 
to each delegate and Board Member. 
Committee Chairmen and committee members were notified of their appointments 
and duties. 


Monthly reports were submitted to the Board of Trustees and the Business Mana- 
ger of the Journal, relative to membership lists and monetary expenditures during the 
month. 

Dues blanks, copies of the Constitution and staticnery supplies were sent to state 
secretaries upon their request. 

Letters were sent to our Board of Trustees, Committee Chairmen, Committee Mem- 
bers, state .oficers and delegates during the year at the request of the President. Most 
of the Trustees’ correspondence was sent out by Miss Baukin’s secretary direct from 
Honolulu. 


Requests relative to information regarding our profession and dental hygiene 
courses are still coming in. To date this year, this cftce has received approximate.y 
186 letters. All requests were answered with the recommendation, in most cases, that 
the writer purchase Mrs. Chase Going Woodhouse’s pamphlet on Dental Hygiene 
gaining the information they desired. 

Orders for 7 National Pins were filled. 


Upen receipt of dues, all necessary records were made and membership cards were 
mailed to State Secretaries. This year a new file marked Junior Membership was added. 


On January 1, 1939, 20 registered letters were sent to delinquent members living 
in States having no state society. Eight responded with their dues. 

Delegates’ certificates were mailed to all State Presidents and check-ups made on 
delinquents. Telegrams were sent as a further check. 


(Jn March Ist 160 members were dropped for non-payment of dues. 


As of July Ist, 1939, 191 new members were added to our National enrollment. 
The membership chart shows a total of 1247 members with 941 paid up and 306 
unpaid. 

Junior Membership totals 121 members—Marquette 25, University of Michigan 
14, North Western 30 and Forsyth 52. 


May I again repeat suggestions for the delegates to take back to their state 
officers: 

1. J suggest that the retiring officers -thoroughly acquaint the new officers with 

their duties. 

2. If possible, to elect your officer who cares for membership and dues to at 

least a second term One year is not enough to become acquainted with the 
many duties of this particular office. 
Dues must be sent in on blanks provided for that purpose. All spaces on 
these bianks as pertains to date, name of state and signature be filled in com- 
pletely. Changes ix names and addresses should be reported. Secretary 
must be notified at once of resignations. A report of dues paid should be 
submitted at least once a month. 


In closing this report may I express that I have enjoyed my position as secretary 
and have felt it an honor to serve the organization as a whole. May we have your 
continued support through the coming years. 


Respectfully, 
| DAISY BELL TUCKER, Secretary 


TME STRAIGHT ANO NARROW WAY 


(Actual size of the Adult Brush—6V4” long) 
The illustration is less than half size 


The KREVISKLEENER Tooth Brush is recognized by the ad- 
vanced in the profession as the most perfect brush for cleaning the 
teeth. Samples and quotations sent on application. We strongly 
recommend your availing yourself of the opportunity. Just a postal 
card to say you are interested and want to see samples. 


We carry a great many other patterns — about the largest line in the coun- 
try. On these patterns our prices range from $6.00 a gross, which is less than 
5¢ a piece to $54.00 a gross. 


Where the appropriation is limited you can effect the highest economy by 
knowing what these patterns are like. Samples on application. 


WILLIAMS BRUSH COMPANY 


32 NorTH SIXTH STREET 
PHILADELPHIA, PENNA. 


NOTICE 


Requests have been received for several back issues of the 
Journal. 


Members of the Association who have any back copics that they 
do not wish to keep are requested to send same to the Business 
Manager. 


Especially requested: 
JANUARY, 1927 


JANUARY, 1935 
JANUARY, 1938 
JULY, 1938 


Kindly forward all copies to 
HELEN B. SMITH 


22 Harborside Drive, 
Milford, Conn. 


| 
| 


Forsyth 


Dental Infirmary 
for Children 


The Fenway, Boston, Mass. 


FORSYTH 
TRAINING SCHOOL FOR 
DENTAL HYGIENISTS 


Training for Public Health Work, 
School Clinics and Private Practice. 
Eleven Months’ Course—Septem- 
ber to July, inclusive. 


Director: 


PERCY R. HOWE, A.B., D.D:S. 


> 


TWO 
OUTSTANDING 
COURSES 

in the 


DENTAL FIELD 


> 

> 

> 

> 

> 

> 

{ In addition to the course preparing 
é the student for the practice of modern 
> dentistry, and leading to the degree of 
( D.D.S., the University also offers two 
é courses in ORAL HYGIENE. 

> One course, covering a year’s work, 
{ provides training in this new profes- 
, sional field for young women who 
> have finished high school, and leads 
‘ to a Certificate in Oral Hygiene. 

, A four-year course in Oral Hygiene, 
Q also offered by the University, leads to 
( a Bachelor of Science Degree in Edu- 
‘ cation, with a Certificate in Oral Hy- 
P giene. Credit for advanced standing 
( in Dental Hygiene, based upon com- 
‘ pletion of the University’s require- 
( ments, will be allowed graduates of 
recognized Dental Hygiene training 
schools. 

> 

> 

‘ 

> 


ORAL HYGIENE DEPARTMENT 
Temple University Dental School 
Philadelphia Dental School 
1. N. Broomell, D.D.S., F.A.C.D., Dean 


COLLEGE OF DENTISTRY 
University of Southern California 
Division of Dental Hygiene 

The Division of Dental Hygiene offers a 
two year course leading to the certificate of 
Graduate Dental Hygienist. Applicants must 
furnish evidence of graduation from an ac- 
ceptable high school or its equivalent as eva- 
luated by the University of Southern Cali- 
fornia. 

For additional information address: 

Lewis E. Ford, 
D.D.S., F.A.C.D., D.D.Sc., Dean. 
122 East 16th St., | Los Angeles, Calif. 


NOTIFY 


HELEN B. SMITH 


22 Harborside Drive, 
Milford, Conn. 


OF ADDRESS CHANGE 


WEBER 


For five years The Weber Dental Manufactur- 
ing Company have been developing an en- 
tirely new line of dental appliances and now 
announces their Motor Chair which they have 
named the "Zenith" Motor Chair, repre- 
senting as a fitting climax the introduction 
of their latest and most beautiful product. 


Weber goods are distinctive in design, filled 
to overflowing with utility value, and each 
and every appliance embodying distinctive 
characteristics. There is no finer line of 
dental appliances offered for the dental 
office of the Hygienist than is found tod«y 
in Weber Equipment. 


THE WEBER DENTAL 
MANUFACTURING COMPANY 
CRYSTAL PARK CANTON, OH!) 
For 41 Years Makers of 
Fine Dental Equipment 
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President-—Mrs. Rose REITZES 

19 Concord Street, Wilmington 
Secretary—Miss MARGARET FLAUDER 

302 W. 12th Street, Wilmington 

DISTRICT OF COLUMBIA 

President—Miss KATHLEEN CaTES 

1835 Eye Street, N. W. Washington 
Secretary—Muiss EvizABETH ZOLL 

1801 K Street, N. W. Washington 


FLORIDA 
President-—ErRIN M. ALLAN 
432 St. James Bldg., Jacksonville 
Secretary--RaYE CoHEN 
433 St. James Bldg., Jacksonville 
GEORGIA 
President- HELEN ADAMs 
702 Medical Arts Bldg. Atlanta 
Secretary-—EVELYN GLADDEN 
923 Candler Bldg., Atlanta 
HAWAII 
President—-Mrs. MARGARET TOMLINSON 
2350 Pacific Heights, Honolulu 
Secretary—ADELINE RODRIGUES 
1317 Victoria St., Honolulu 
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IOWA 
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